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“There go my people. | must find out where they are going so | can lead them.”

- French politician Alexandre Ledru-Rollin

(Thanks to Adriel Hampton for sharing that quote!)

“All of us are smarter than one of us.”

-quote from 2008 SocDevCamp, Chicago, IlI.
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INTRODUCTION

Everyday, all day long, people across the world are meeting online to share ideas and stories or
just hang out. And although this has been going on for some time, new online tools are
beginning to enhance the experience to the point that these online interactions are starting to
rival off-line encounters.

Sometimes those of us already immersed in the social media craze can forget that the sheer
number of places to meet online can be intimidating to those trying to get started. People look
at it all and ask,

“Where do | start?”

“What do | do?”

“How do | get involved?” ‘
“Why should | embrace social media?”

But, those of us spending an increasing amount of time online miss our offline friends. A good
portion of our online chat is devoted to discussing ways to help encourage these friends to join
us. As an engineer and a government employee working in public works, | have been
particularly interested in helping to get others in these fields more involved.

After looking around on the Internet for a while, | noticed that there really were no basic guides
to help guide someone who was totally new to Web 2.0 and social media. Most that | found
assumed that people already understood the “jargon.” So this guidebook is my humble attempt
at trying to prepare something that might be helpful to people who really have not yet started
down the social media path.

If those of you who are already fully immersed in Web 2.0 or have achieved expert level find it
lacking, remember, it’s Beta baby. Take it; try it on your friends. Offer up your advice about its
format and content to help make it better.

Poamv Broviak

As for the copyright issue, | am releasing it under a Creative Commons license with some rights reserved: You can
use the material in this work for your own personal use. You can also copy and distribute it for free as long as | am
given credit as the author. You can also modify the work to use within your own workplace, again referencing me
as the author of the original content. No commercial uses of the work are allowed, and you cannot sell the original
work or any modifications made to the work.
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SECOND EDITION NOTES—APRIL 2009

This edition is actually the second with the first being published online in Jan. 2009. | thought it
was important to try to keep the guide updated as new sites emerge and older sites update
their looks and features. But for now, | am leaving it in Beta form because | do think it could still
be improved upon.

| also decided to place a link to where the book can be found online in case anyone has received
this from a friend and needs to access the online document.

You can find the book in PDF format at:

http://www.publicworksgroup.com/YSMJBH09/YSMJBHO09.PDF

The book is also online in digital book format at:

http://en.calameo.com/read/0000043394d0ae4ble4af
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YOU ARE NOT PREPARED

—World of Warcraft, Blizzard

Social media, sometimes referred to as Web 2.0, is the new buzz word and the latest online trend.
Those trying to get a handle on what it means will find as many definitions for Web 2.0 as there are
Web sites writing about it. Everyone has their own idea about what it all means, and that in itself is
representative of one of the basic ideas behind social media: everyone can now readily share their own

opinions or ideas with the world.

Before we go any further let’s take a moment to jump out to the Web and pull in some of the more

scholarly definitions:

“The term ‘Web 2.0’ describes the changing trends in the use of World Wide Web

technology and web design that aim to enhance creativity, communications, secure
information sharing, collaboration and functionality of the web.” Source:

http://en.wikipedia.org/wiki/Web 2.0



http://en.wikipedia.org/wiki/Web_2.0

“Web 2.0 is the business revolution in the computer industry caused by the move to
the internet as platform, and an attempt to understand the rules for success on that
new platform. Chief among those rules is this: Build applications that harness
network effects to get better the more people use them.” Source: Tim O’Reilly at

http://radar.oreilly.com/archives/2006/12/web-20-compact.htm|

Not sure that helped, but it seems like something that needed to be done. Examples might help shed
some light, but although | can think of many examples of the use of Web 2.0 online, describing these to
people who have not yet made the Web 2.0 plunge would do little to help portray the true meaning. So |

am going to use an example from the non-digital world:

One day | had to kill some time waiting for a flight so | took a tour of Yale’s campus. During this tour, we
passed by one of the campus quads where a student had taken position on top of a large slab of granite
in order to share his wisdom with the
gathering crowd. In this same area,
others were lounging on seats or on
the grass talking in groups of various
sizes. Further down the quad, a group
had drawn up monopoly squares on
the sidewalks forming a square around
a central patch of grass. They were
engaging folks walking by to play their

game of monopoly. These students

had even created visual aids such as a

pair of oversized dice.

All of these activities personify in real life what is going on now in the digital space. People who have
ideas and want to share them with others are talking on top of virtual slabs or creating online objects
and tools designed to engage others and entice them to spend a little quality time with them. So to me
Web 2.0 has become the digital or online representation of what typically goes on at a college’s quad on

a typical day.

Now, that should give us some idea about what to expect as we venture forward, and if the reference to

returning to the campus quad didn’t frighten you enough, rememberm THINGS ARE SCaRY!
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That is why we are going to take this nice and easy. By the time you go through this guide, you will, like a

level 80, Tauren Shaman in World of Warcraft, be prepared.

We start with a fun tool for engagement with which most of us are familiar—a survey!

=111 an\ron

If you chose #4, close this document and walk away . . . do this very fast and don’t look back.

If you chose # 2 or #3, you might want to refer to Appendix A for a quick review of Web 1.0 since we
begin by assuming you are familiar with the use of e-mail and surfing standard Web pages. You may

advance to the next section once you complete your review of Appendix A.

If you chose #1, you are to proceed to your preflight check.

pound those noobs” —Paul Broviak, age 8

Fortunately, none of you will encounter my son as you negotiate the jungle of social media. Well, unless you
play World of Warcraft. But you might find along the way, someone referring to you as a “noob” or “newbie.” If
so, please do not take offense; the people using that term will most likely be doing so in a loving and supportive
manner. If someone is using the term in a negative and offensive way towards you, the best advice I can give
you is to move along. The person obviously has no social skills and most likely is an eight-year-old boy.
Remember, we were all noobs once, and we realize with new tools being introduced every day, we will all be
noobs once again.
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of your day with reading, sorting, deleting, worrying
about deleting, and other such non-efficient
nonsense. Anyway, usually e-mail is set up to be
accessed through another program such as Microsoft
Outlook. And usually you cannot simply access your e-
mail account at work from any other location but your
work place. This is an important difference from
Gmail. With a Gmail account, you can access your e-
mail from any computer as long as you have a browser

and can get an Internet connection.

So here is your first task. Oh, and if you thought you
were going to get through this without actively

participating, think again because that would be so

not Web 2.0. In each section, you are going to be
given tasks to complete. And if you really want to
have fun, you can look at each one as a type of quest—this first quest line is themed after the title of

this chapter.

So the first step is to collect the items you will need. Most definitely you will need a computer and a
robust Internet connection. Some of these sites are media-heavy and require a lot of bandwidth. As for
the browser—choose the one with which you are most familiar. Some examples are Internet Explorer,

Mozilla Firefox, Google Chrome, and Apple Safari.

“Why do | have to sign up for a Gmail account GETTING TO A SPECIFIC WEB SITE
when | already have an e-mail account at work There are several methods of launching
or home?” a particular Web site:

e Type the address in the address

Ok, that is a very good question. And in fact, you will
bar at the top of the screen.

see from the quest that you already need to have an

e-mail account with which to begin. The reason a ¢ Click alink that automatically

takes you to the site.
Gmail account is recommended is that many of the

places you will be going will end up sending you e- e Seta particular site as your home
mails for registration confirmations, updates, notices, page.
and any other type of information that you request. '
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All of us already seem to be inundated with e-mails so by having this separate account, you have a space
dedicated solely for social media participation and information. Plus it is free and Google gives you fun

themes to make your Gmail page that much more fun to visit.

Everyone ready, comfortably sitting at your computer with your browser displayed on the screen? Let’s

go:

Point the browser to the Google search page at http://www.google.com. If you successfully reach this

site, your screen should look something like the following figure:

) Google - Mozilla Firefox Q@J@

Ele Edt view Hstory Bookmarks Tools Help

@ - C o | & http:/fwww.google.com/ -1 G- AR -
Web |mages Maps News Shopping Gmail more v

iGoogle | Sign in

[ Google Search ” I'm Feeling Lucky Language Tools

Download Google Chrome - a faster way to browse the web

Advertising Programs - Business Solutions - About Google

@®2008 - Privacy

Done

Your screen may look slightly different if you are using a different browser—the browser used in these
examples is Mozilla Firefox. Also, Google tends to get a little creative with their name at different times
of the year. This screenshot was taken during the Christmas season; typically Google will display their

brightly colored name in place of the picture shown on this screenshot.
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Now, many of us probably go to this screen often, type in our search term or phrase, and never spend
much time looking around. After all, Google has made the search bar the most prominent feature. All
the other tools | hinted at earlier are tucked away behind those little, tiny words. Below is another
screenshot that highlights specific components on the main Google page. But before we get too far

ahead of ourselves, we need to remember why we are here: to sign up for a Gmail account. Look, up at

the top! One of those little words says, “Gmail.”

\ )Gnagle - Mozilla Firefox

Done

Ele Edit Vew History Bookmarks Tools Help

@ 5 C 5 [ 8 hetp:ffwww.google.com/ v -| Gl AR -
Web |mages Maps MNews Shopping Gmail more v iGoogle | Sign in
Random
Specific Applications fun with
letters
Link
to
sduanses sesen iGoogle
Google Search ][ I'm Feeling Lucky l Landuage Tools

Download Google Chrome - a faster way to browse the web

Advertising Programs - Business Solutions - About Google
Type search e
word/phrase
here

Click on the Gmail word at the top; go on, click it. This will be one of the least scary things we do. You

should find yourself at the following screen.
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) Gmail: Email from Google - Mozilla Firefox

Fle Edit View Hstory Bookmarks Tools Help

6 8 C al ‘3lhttDS‘//www‘google‘comlacccun\:s/SerwceLog\m?seMce=meﬁpaswe=true&rm=fa\se&comunw=htm%3ﬁ« -G~ # a N

GM || Welcome to Gmail

Say season's greetings with Gmail voice and video chat.
Sign in to Gmail with your
Google Account
Usemame
Password

[¥] Remember me on this computer.

Lcannot access my account

Sign up for Gmail
About Gmail ~ New features!

Happy holidays from Sparky and Newton, the Gmail team dogs.

Haven't tried video chat? Learn more

2008 Google - Gmail for Organizations - Gmail Blog - Terms - Help

Done www.google.com

And if you were still a little hesitant about clicking over here, Google has put a happy picture of puppies
on this site to help calm any apprehension you may have. They even named the puppies Sparky and
Newton, the Gmail team dogs. There, now we are doing very well, and hopefully if you are visiting this
screen at a different time of year, Google has made sure to place an equally happy picture here to greet

you.

Now, we just need to find the link to sign up for our new Gmail account. And we find that the all
knowing Google has placed this link for us in large letters on the right where it says, “Sign up for Gmail.”
Keeping in mind Sparky and Newton, the happy puppies, click this link. You will find yourself at the

following screen:
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) Google Accounts - Mozilla Firefox

file Edt Vew History Bookmarks Tools Help

@ o C {at uSlht‘D;&

Graail

Create a Google Account - Gmail

Create an Account

Your Google Account gives you access to Gmail and other Google senices. If you already have a Google Account, you

can sign in here

Get started with Gmail

First name:

Last name:

Desired Login Name:

Choose a password:

Re-enter password:

Security Question:

Answer:

Secondary email:

Pamn

Broviak

pam_ broviak @gmailcom
Examples: JSmith, John. Smith

\check availabilityl

pam.broviak is rot available, but the following
USBINaMmes are

O phoai6

)

\J phroviak0&3

O pambroviaks

C\; broviak pambroviak pam@

Minimurm of 8 characters in length

Remember me on this computer

Creating a Google Account will enable Web History. Web History
i= a feature that will provide you with a mo sonalized
experience on Google that includes more relevant search results
and recommendations. Leam More

Enable Web History

Choose a question ~

ssword we will ask for the answer to you
Learn More

[ . goodle. comjaccountsMNewAccount?ser vice=maigcontnue =http % 3A % 2F % 2F mal. google.com % 2Fmail s

G-

Change Language: | English

Done

wWw.google,com

4

You will see that | have started filling in the form with my first and last name and the login name | have

chosen. But alas, after checking the availability of “pam.broviak” by clicking the “check availability”

button, this name is not available. Now you try; put in your first and last name. Then choose your login

name remembering that now is not the time to try out that crazy nickname your friends would pick out.

Most likely you will be using social media for work-related purposes, and names like eggplant or

darth.vader are probably not wise choices for someone working in our field. Using your real name or a

derivative of your real name is acceptable. If you are simply that fun type person that needs to have a

little flair, using a safe, industry-related term like ready.mix , civile.dan, or pwmanager.dan would

probably be ok too. Use your best judgment.
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If you have chosen a name that is available, your screen should look something like this, except with

your information instead of mine:

. )Google Accounts - Mozilla Firefox

Fle Edit View Hstory Bookmarks Tooks Help

o

c o .SIhttps:/‘Mww‘googbe‘com/accommNewAccomt?servre:mall&conume:http%3A%2F%ZFma\I.gootJe‘com%ZFmam - |G- ’ -3 hi

GM I I Create a Google Account - Gmail
by Googl

Change Language: | English v

Create an Account

Your Google Account gives you access to Gmail and other Google senvices. If you already have a Google Account, you
can sign in here

Get started with Gmail

First name: Pam

Last name: Broviak

Desired Login Name:  broviak pam @gmail.com
Examples: JSmith, John.Smith

check availability!

broviak.pam is available

Choose a password: | seses

Password strength:  Strong
—_—

Minimun length

Re-enter password: -

Remember me on this computer.

Creating a Google Account will enable Web History. Web History
is a feature that will provide you with a more personalized
experience on Google that includes more relevant search results
and recommendations. Learn More

Enable Web History

Security Question: Write my own question C

ur password we will ask for the answer to your
on. Leamn More

Answer:

Secondary email:

s do not b

another e blank. Leam Mors
Location: United States v
Word Verification: Type the characters you see in the picture below.

www.google.com ()
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Finish filling out the form, and if you are successful, you should be taken to a screen that looks

somewhat like the next screenshot:

) Introduction to Gmail - Mozilla Firefox

M
(m)
X

File Edit Yiew History Bookmarks Tools Help

6 ~C X (M http://mai.g

ogle.

m/mai/helpintro.html

>

GM d | | Introduction to Gmail

Congratulations! I'm ready - show me my account
You've successfully signed up for Gmail. Here are three things you really should know before you get started

Great search, less filing

Archive, don't delete Never file another message or create another folder
With more th’an 7277 459135 megabytes of free Use Gmail's buill-in Google search ta quickly
X T find the email you need
storage, you never need to delete another
email. Just archive everything and use

o " robin@ij
Gmail's search to find what you need

( Search Mail

Enjoy the conversation

Each item in your Inbox is more than an email
It's an entire conversation, containing the original
note and all the replies to it

When a new message arrives, the whole
conversation moves to the top of your inbox

Sunday is Movie Night! s e -
Cindy Maishall > Hey 5 ' "
Mark Prince to me

@45am | (@ Open in new window
s 922am | € Print camvarsation

Google tries to offer you a few last tips, and posts a link taking you directly to your new account. No
happy puppies here, but with renewed confidence, click the link “I’m ready — show me my account,” and

you will find yourself at your spanking, brand new Gmail page!

) Gmail - Inbox (1) - broviak. pam® gmail. com - Mozilla Firefox

Ele Edt View Higtory RBookmarks Took Hep

6 = € X & (M |ntp://mal.googe.com/mai/#inbox Bt - G- 78 -
Gmall Calendar Documents Photos Reader Web more v broviak pam@gmail.com | Settings | Older version | Help | Sign out
GM il Search Mail | [ Search the Web | 2hexrasch estions
Compose Mail

Email Backup & Restore - www. Atempo. com/EmailRestore - Reduce Backup Window for Enterprise Email Server. Get Demol

e

1-10f1
Select: All, None, Read, Unread, Stamred, Unstamed
[ Gmail Team Gmail is different. Here's what you need to know. - "Vescages that am ¢ i gh 7:50 pm
Contacts
- Chat
Search, add, or invite
@ Pam Broviak Select: All, None, Read, Unread, Starred, Unstarred
ety Mo sc ¢ s BT
®

Add your Gmal inbox to the Google homepage
Chats are saved and
searchable.

You are currently using 0 MB (0%) of your 7277 MB.
Gmad view: standard | furn off chat | basic HTML Learn more

= Labels

it Inbels

= Invite a friend
Give Gmail to
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Yay! You have successfully completed the first task! Now you can either

spend hours of fun and enjoyment getting to know your new Gmail page, PASSWORD TIPS & TRIVIA

Oor you can go on to our next assignment.

As we pause for a moment to bask in the glory of your first achievement, )
Don’t use common names or

let’s talk a little bit about passwords. As we continue down this path, Words

entering new lands, you will be faced with the need to create passwords. Don’t use only letters or

You were asked to supply one above in order to get a Gmail account. numbers

Although using the same password for every site you ever register on Don’t use password or

might sound like a good idea because then you only have to remember drowssap

one, should someone ever manage to figure out your password, they Don'’t use the letter “a”

could get access to all your accounts. Don't tell anyone your
password

BACK TO GOOGLE

Do change your password

often

Ready to go on? Your next quest is below:
Do find a secure method of

organizing your passwords

For this task, we are going It takes two years for a

to travel back to the main Hacker fo flgure outa

Google page. There you will s

eatures:
again focus on the little .

e More than eight
words; in particular, the 9

] ) ] characters in length

word “iGoogle.”Click this,

e Uses lower and upper
and you will be taken to a

case letters
page that looks something
e Uses numbers and
like the image below:
keyboard characters
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http://www.google.com

5] iGoogle - Mozilla Firefox

Fle Edit View History Bookmarks Tools Help

Web |mages Maps News Shopping Gmail more v

Choose Location:
Country/Region: | United States

@ g C st | & http:/pwww, google.comAgPhl=enBsource=igk

[ Google Search ] I'm Feeling Lucky ]

[Cnews Cloames

Humar Donokmg
Clmusic [Ceusiness
Select a theme:

Clar

L—I Technology

[Cealitics

Zip code

- G-

CIEX

L

broviak.pam@gmail.com | Classic Home | My Account | Sign out

Advanced Search

Search Preferences
n Tool

Create your own homepage in under 30 seconds [x

Select Interests: (Choose all that apply)

[Centenainment
[Csponts

D Independent Film

:'”: ..‘“il

Home

DEC

25

Jingle Cats - Merry Christmas To Al
1:08

A

| <

Looking around the page, you will notice that Google has placed your new Gmail address at the top

indicating that this iGoogle page is associated with this account. (If at any time you miss the “old Google

look,” you can click the words to the right of your account name, “Classic Home,” and be taken back to a

non-personalized page.)

At this point, Google is waiting for you to make some choices. In the center of the screen is a box with

the encouraging words: “Create your own homepage in under 30 seconds.” See, everyone has at least

30 seconds to devote to making a special search page just for themselves. Go ahead and click In the

boxes of topics in which you have an interest. For example, if want to keep up with the latest sports

information, click the box in front of “Sports.” Then go on to select your theme. Don’t agonize too long

over this one—Ilater we will have the opportunity to choose from a wider selection. Indicating your

location is important because Google will place a weather box on your page indicating your local

weather. After you are finished, click the button with the words, “See your page.” Your new iGoogle site,

made just for you, will be displayed. Here is how mine looked:
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%) iGoogle - Mozilla Firefox

Web Images

= Home
YouTube
CNN.com
Date & Time
Weather

Gmail (1)

NYTimes.com -

Fle Edt View Hstory Bookmarks Took Help

O c

far | & |http:/fwin.google.comig?hl=en

Maps MNews Shopping Gmail more v

e Take a tour of iGoagle's new features =

To rearrange your page, drag anq drop the title bars |

La Salle, IL

n 2, SMTWT FS
WP O30F CurentCloudy 10 \ 2 Thu 123458
£ Winc DEC 7.8 910111213
b - 74 . 3 14151617 181920
. . 25 21222324 25 26 27

Today Fri Sat Sun

28293031

[® Death toll rises in Christmas party shooting
Inbox (1) - Compose Mail Aetions v

[ Singer, actress Eartha Kitt dies at 81

D Gmail - Gmall is different Here's what you need to 7:50pm
know. - Messanes that are easyto find, an inbox that arganizes

Joke of the Day Recent Favorites Recent Comments Tags

Calvin and Hobbes by il watterson

Concerts Songs Music Feed

Kewanee, IL Edit| See All

The White Tie Affair at Johnny Coffee House
Dec-30 @ 7.00 PM - Get Ticket:

Hello Industry at First United Methodis
Jan-04 @ 6:00 PM - Gel Tickets

Danci
Jan-

h The Stars
30 PM- Get

Now, Now Every Children at
&l Jan-10 @ 6:00 PM - Get Tickets

a 2 Google Finance Portfolios
ﬁ:yni zj'-“ @730 PM - Z;‘E; Kets B0 The 50 Best Albums of 2008
X Market summary - hide [ Brad Pitt: The Rolling Stone Interview
Doy A 4Rf 47 +4R 99 M 583%)

- 78 -

newt Themes for causes | Change theme from Sweet Dreams | Add stuff »
© N (TS omee )
willD

Today's Featured Videos v

Jingle Cats - Merry Christmas To All >
1:08 * Ak

More Videos »

NYTimes.com - Top Staries

Bush Has Built Foundation for Improved Health Care
President Bush has doubled federal financing for community
enabling the creation or expansion of 1,297 clinics
d areas.

= New York’s New Choices Raise Stakes for Middle School
llowes a Tradition, Testifying for Prosecutors
+ The Caucus: In Missing Word: 0
« Baghdad Burean: Christmas

55in Iraq

More news

[# Singles of the Year

As you can see, Google took your interests and created boxes, or as Google calls them—gadgets, that

feed information about that topic. This information will change on a regular basis. A clock and time box

along with a YouTube box is placed by default. You can further customize your page by dragging the

boxes around the page by hovering over the blue bars, waiting for the cursor to change to a four-way

arrow, and clicking, dragging, and dropping each box to its new location. Kind of like moving furniture

but without all the hassle. The drop down arrow in the upper right corner of each box offers additional

options such as deleting, minimizing, or sharing the box, or gadget, with others.
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ADVANCED INFORMATION FOR
iGOOGLE USERS

Like many social media applications,
Google allows for developers to
create their own gadgets. The benefit
from this is that you or someone in
your IT department or an IT
consultant can create a gadget for
your company or agency that offers
content for others to place on their
iGoogle pages.

If you work for a city, perhaps you
could follow the example of the city
of Nanaimo and use a gadget to
report Fire Incidents. Resdients of the
city of Lafayette in Louisiana can
install a gadget showing traffic
cameras and reports of traffic alerts.
Libraries are creating gadgets to allow
residents to search their catalogs.

Some ideas for gadgets related to
public works could be combined
sewer overflow reporting, emergency
alerts, building permits issued, staff
directories, public works-related tips

for residents, basic regulations

regarding burning, garbage pickup, or
water billing.

Ideas for consulting firms,
construction companies, or product
manufacturers could be a picture of
the day, newest design or product of
the week, and innovative or
sustainable design ideas.

You can spend even more quality time pimping your iGoogle page. Up
at the top of the gadget section, in the lower right hand corner of the
banner, you will find the link to change to other themes and the words
“Add stuff.” Clicking the “Add stuff” link takes you to a site where you
can choose from even more fun gadgets such as a Google Map search,

a virtual aquarium, quotes of the day, and many more.

Now that you have your very own space on the Web made just for
you, take your time to explore. Oh, and congratulations on completing

the “Pouring the Foundation” quest!
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As we venture forth, you will immediately find the need to

have an acceptable photo or digital representation of you.

In addition to the photo, you need to decide on a username
and prepare a short summary of details of your life that you

choose to present to others.

And, | think | sense another quest coming on, but this time

we will combine a few tasks into one big quest.

Ideas for profile
photos:

Actual photo of

PREPARE A PROFILE PHOTO yourself

Flowers
First, you will need to decide if you want to use an actual photo

of yourself or some other image that you would like to represent Sunrise/Sunset

you. Remember, this is for work-related purposes so using a

Dogs/Cats

photo showing you asleep or worse, passed out, is not wise. If an

Vehicle

actual photo is what you want, find one that shows you in a safe,

neutral setting. If you decide to use some other image, pick one that

will not offend anyone else. Something related to your work is probably

a good idea.

Once you have your image in mind, you must prepare it for the sites on which it will be displayed.
Typically, these images are shown as a small thumbnail image on a Web site so they do not have to be
high resolution or of a large size. If you are familiar with image editing software, open your image
(otherwise you can get some help from the sidebar on the next page). If there are portions of the image
you wish to eliminate, crop those out using the editing tools. Resize the image to 120x120 pixels with a

resolution of 72 or 100. Give this file a name like myprofilephoto and save it as a jpg or png file.

Your Social Media Journey Begins Here Page 3-2



T e e o et o e o S et o e o e,
R T A

Real vs. Avatar

There seems to be an ongoing
debate about what is more proper
to use as a profile photo—a real
photo or an avatar, or digital
representation. Some say you have

Y/ Y/ .
Others feel putting their real photo
online compromises their security
and privacy.

There are plenty of examples of
both approaches online. So at this
point, the jury is still out on which
is more acceptable. You will need
to make this decision for yourself
based on your own values,
concerns, and beliefs.

DETAILED PHOTO EDITING
TIPS

If you don’t have a favorite photo
editing program or have never
before edited a photo, don’t
despair. Just click on over to

. This site
provides a free, online photo
editing service.

Once there you will see a button
that says “Upload Photo.” Click this
and navigate to where you have
your photo stored on your
computer. The photo will upload to
the site, and an editor will open. If
you only want to use a certain area
of your photo, use the “crop” tool
to highlight this portion. Once you
are happy with your choice, click
“crop selected area.”

Next resize your photo by clicking
the “Resize” button. Change the
size to 120 x 120 making sure the
“keep proportions” button is
checked.

To save, click the “Save” button,
and for now, choose “Save to My
Computer,” renaming the photo to
myprofilephoto.jpg

CHOOSING A USERNAME

Well after all that photo editing, choosing a username might

seem to be a much easier task, but you will soon discover this

could take much more time and consideration. If you have not

yet been exposed
to social media,
you cannot begin
to imagine the
number of sites at
which you can
become a member
and upload your
profile. If you are
using these sites
for business and
networking with
others in your
field, you probably

will want to

The Name of the Game
is Personal Branding

If nothing else convinces you
to start joining sites now, think
about the consequences of
waiting. Any username you
might want could be taken.
Join now, and get that name
while the getting is good!
Some people go to sites and
reserve their names even if
they know they will not use
the site for some time.

maintain a cohesive and similar profile on each. Many will

require you to be identified by a username so to make sure

everyone can find you on each site you join, try to think of a

username and stick with it on each site.

YOUR LIFE’S STORY IN 100 WORDS OR LESS

Next you must decide what you want others to know about

you. Most likely, this summary of you will focus on work-

related information. While some people choose to include the

name of their employer and exact location, others choose to

remain more vague. This decision is also yours to make.

Perhaps if you have any reservations about sharing your life’s
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details, you might want to start by using vague references such as “engineer for a mid-sized community
on the east coast,” or “salesman for a small distributor in the water treatment industry,” or “operator of
a 4 MGD wastewater facility in the western U.S.” As you become more comfortable on a specific site,

you can always go back and edit this information, adding more detail.

Some sites do ask your age and encourage you to indicate if you are a man or woman. Usually you can

turn on or off or make private or public this information so you only reveal what you choose.

That’s it! With your photo, username, and story, you are ready to venture out. On to the next section!

By typing your profile information into a word processing

program like Wordpad, Microsoft Works, Microsoft

Word, or OpenOffice, you can save the file, naming it

something like mywebprofile. Then as you join these
sites, you can open the file and copy and paste the
information knowing that no matter where people find

you, they will always be presented with the same story.
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NOT JUST FOR VACATIONS ANYMORE

he first social media stop we will make is at a photo sharing site called Flickr. You might have
Talready heard about Flickr. This site has been around for some time—long enough that some would
doubt if it is authentic Web 2.0. As for me, | have decided for myself that the site’s sharing, discussion,
and networking tools are enough to allow Flickr to be included at the social media banquet. And as we
will eventually see later in this guide, Flickr has come up with some Web 2.0 interaction of its own that
you might find useful. But for now, we are beginning here because again, it is safe. After all, everyone

has photos they want to show to other people.



Before we get too far along, there is one minor detail we need to take care of. Remember back a couple
sections when we set up our Gmail account and special iGoogle page? Well, at the time some of you
might have felt we neglected that other search popular search engine—what’s it again? Oh yeah, Yahoo.
(Just kidding—I love Yahoo too.) Here is where we balance out our search-engine related affections
because in order to get a Flickr account, you must sign up for a Yahoo ID. Now since all of you are old

pros at signing up for accounts at search engine sites, | am going to let you go off to the Yahoo site on

your own at http://www.yahoo.com. It is ok, the experience should be very similar to the one you just
had with Google, except | have to admit there will be no happy puppies to greet you on the Yahoo
account setup. Now, off with you, and don’t forget to come back after getting the Yahoo ID and

password.

See, | knew you would get through
that. Your next quest, “A Picture’s
Worth 1000 Words,” is here
waiting for you. This task is much
more involved. By the end, you will
have created a Flickr account, filled
out your profile, uploaded some
photos, joined a Flickr group, and
added a contact. You might want
to start thinking about which
photos you have sitting in your
computer collecting data-byte
dust. Focus on about three to start
with, and make sure you know how

to get to them on your hard drive.

Due to the numerous steps, you

will be guided in this quest through

the use of a series of screenshots.
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http://www.yahoo.com

) Welcome to Flickr - Photo Sharing - Mozilla Firefox

Ele EOt Vew Hetory Bookmarks Tools Help

(<

) | ® | htm:/www fickr.com/ = G| forofiexer (s

ckr » 2%,
LV

sinin

i

1. Visit the Flickr Website £
Share your photos.

at Watch the world.

http://www.flickr.com.

co- 2.1 millon things neotanaed this month - Take the tour

Create your account by

FEUEEE

clicking the button that F}Hl REREES \% I’fﬁ@

Says . Share & stay in touch Upload & organize Make stuff! Explore...

”Create YOUr Account" Take the Tour Expors IR G, i Yt M Gt e, o éeresing Upiacs Tom g

CYAHOO!campasy

) sign in te Yahoo! - Mozilla Firefox E‘@@

He Edit Vew Hstory Bookmarks Tools Hep
2. Ok, this takes you to O c x o Bl
flickr -vasoorcompans

Why am | being asked for my password?
© To protect your account, you need to confirm your password Please verify your password

periodically
Soime Vahool eait ss Book, require 3. | Areyou protected?
sionad ir ‘7.2 Create your sign-in seal
-+ A7)

You can adjust the length of time before password prompting--up t
visiting Account Info and clicking on the Edit link for Member Inforr

yahoo.comjconfighogin?.sre=fickri.scrumb=0&n v¢ +| |[Gl Pl -

the Sign in screen

where it should be

¥ahool Mail and Yahoo! A
rd even though y

oaks--by

asking you for your

{more) vahoo! ID
pambroviak

For your security, we will always
Ya hoo password that |S sensitive personal information, lik

Only one account can be signed in at a time.

associated With your If you're not "pambroviak,” sign in with your own ID.

mpt you for your password when accessing
ceount Info. Password

o

Yahoo ID. And just in Fargt o 0

Not pambroviak?
Sign in as a different user.

case you are wondering

why they are asking for

your password, Flickr

has the answer!

Done login.yahoo.com &
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If you successfully put
in your password and
hit the “Sign In” button
in the last step, you
should find yourself at
this screen. Now you
can choose your
special, very own Flickr
screen name. Then click
the blue button that
says: “Create A New

Account”

You are now at the
configurator, or profile
page. Flickr is telling
you it’s time to set up
the basics. And with a
positive and assertive,
“Let’s Do It!” they send

you on your way.

Your Social Media Journey Begins Here

£ Flickr: Ok - You're all signed in. - Mozilla Firefox
Ele Edit Yiew Hstory Bookmarks Tools Help
@ - C a1 | ®® | http:fpwww.fickr.com fsignin/yahooy?.data=LnpZ0Uz2G50dB 17 - | G- PR -

flickr

Make a new Flickr account
Choose your new Flickr screen name
Gridworks

This can be different from your Yahoo! ID, you can change it later, and spaces are fine

Mote ¥8hoo! Terms of Service an Privacy Polc

CREATE A NEW ACCOUNT

Already have a Flickr account? You can link vour Yahoo! D 1o your exisfing Flickr account

ifyou like, you can cancel this and return 1o the home page.

Fichr Blog | About Flickr | Temns of Use | You Privacy | Copyrighti® Policy | Report Abuse “YAHOO conpany

% puci | Deutsch Espafiol | Frangais Raliano | Portugués

%) Set up your Flickr basics: Welcome - Mozilla Firefox
Fle Edt Wew Hgtory Bookmarks Took Hep

O -c 2 (o® [Ittp:/www.ickr comfconfiurator/ 1[G 28 -

flickr

@ Create your buddy icon Ok, let's set up your Flickr basics.

It's quick to complete, and will help make sure you have the important
Flickr settings taken care of. You can skip any step, although it's best
if you complete each screen

0 Choose your custom Flickr URL

© Personalize your profile

LET'S DO IT!

SYRHOO! compasy

|2+ | Deutsch Espafiol | Frangais Rafana | Portugués

Done
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5. The first step to setting
up your Flickr profile is
creating a buddy icon.
This is the thumbnail
photo Flickr proudly
displays by your user
name on your pages.
See the words “Find an
image on my
computer?” Click them
because that is exactly

what we want to do.

6. Now you should be
faced with this screen,
and the task of clicking
the “Browse” button so
that you can navigate
to your special profile
photo. When you have
found it, and the
computer loads the file
location into the little
window, you are ready

to click “Upload.”

Your Social Media Journey Begins Here

) step 1: Create your buddy icon - Mozilla Firefox
Ele Edt Vew Hstory Bookmarks Took Heb

6 - o [ # | http:fwww fickr.com jconfigurator buddyicon/ - G- 2 s W
flickr
@ Create your buddy icon Step 1: Create your buddy icon

“Your buddy icon is  small image that appears on Flickr to represent
YOu. RIgNt now, 1t 100Ks like this:

om Flickr URL

You can use an image . orfind a new mpute:

o make your new buddy icon

O, skip this step

YYAHICO company

Fick Blog | Abaut Fickr  Terms of Ser

) Step 1: Create your buddy icon - Mozilla Firefox
He Edt Vlew Hstory Bookmarks Tools Hep

a1 [ o0 |t/ ficks. com configurator huddyrcon A pioad DR 2 W

0 -c
flickr

€ Create your buddyicon Step 1: Create your buddy icon

e cn ur custom Flickr URS Choose a file on your computer
© P ur profile JiBrowsecs |
UPLOAD
Or, skip this step
o Bockmark on Deboious

ko Blog | About Fickr | Terms of Saric FYRHOOcompany
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7. Flickr will now display
your photo in a window
like this, and offer you
the opportunity to crop
your image. Drag the
crop box around until it
highlights the area of
your photo that you
want displayed. Here |
only wanted the gears
since they look the
coolest so | have that
section of the image
highlighted. Click
“Make lcon” when you

are done.

8. The next step is to set
your custom URL for
your profile page. You
can try to use your
username or some
other clever
designation. Hit the
blue “preview” button

when you are done.

%D step 1: Create your buddy icon - Mozilla Firefox
fle Edt View Hgtory Bookmarks Toos Hep

6 -c
flickr

a1 [ o http:/fwwew ficks com, Jbuddyicon/buiid/Ari=http - G- J

Step 1: Create your buddy icon

> . [ hessie e icom
===

gt 1 just how you e .
ik the pink bution tothe right

The SLEngineé

# Bockrmark on Deicious
tx Sear
Done Ld
) step 2: Choose your custom Flickr URL - Mozilla Firefox CIOX
Ele Edt Vew Hstory Bockmarks Tooks Hep
6 - c & [ o® |t www.fckr.com feonfigurator ickurlf - Q- PR -
flickr

«" | Step 2: Choose your custom Flickr URL
@ Choose your custom Flickr URL

© Personalize your profile

One of the ways you can easlly share your photostream with friends
is 10 customize your Flickr URL

This cantbe changed later, 50 choose wisehl

http:/fwww flickr.com/photos/ sigworks 1

MNote: Your alias can only contain letiers, numbers, ”_" or "

O, skip this step

Fhch Biog | About Fick | Terms of Srvice| Vour Privs YOOy

Your Social Media Journey Begins Here
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9. If you have chosen
wisely (actually if you
have chosen something
no one else has) then
you will see this screen.
If you are happy with
your choice, then click
the blue button to
“Lock it in and
continue.” If instead,
you realize you made a
poor choice, Flickr gives
you the chance to go

back and try again.

10. The third and final step
in setting up your
profile is to tell people
about you. But don’t
worry if you aren’t
ready to share personal
information. Even Flickr
realizes not everyone
wants others to know
what time zone they

arein.

%J'step 2: Choose your custom Flickr URL - Mozilla Firefox
Ele Edt View Hstory Bookmarks Tools Hep

0 c

flickr

<

@ Choose your custom Flickr URL

& | #® ] http:/jwww fickr.com/configur stor fickrur/ - G-

Step 2: Choose your custom Flickr URL
Please check to make sure this is correct
This cantbe changed later, so choose wiselyl

w.flickr.com/photos/gridworks:

OK, LOCK IT IN AND CONTINUE

Wiaitl | need 10 choose a differemt allas.

) step 3: Personalize your profile - Mozilla Firefox
Ele Edt Wew Hgtory Bookmarks Tools Hep

e N &t (98 [ nttp:/www.fickr.com/configurator forofle/ - Idl-
flickr
+ | Step 3: Personalize your profile
V NON of thig information i required. Just supply 3¢ Much or 38 itNe 3 you

© Fersonalize your profile

Fickr Bibg | About Fickr | Terms of Service | Your Priva

wish. Youll always be able to add more about yoursel, or change this stuffin

First Name: £

LastName:  Broviak

Your Timezone: 10 Central Time (US & Canada) i

[ Adjust for Davlight Savings

Gander: (3) Singieness: ()
Female Single
(o) O
Male Taken
Other Open
o) ®
Rather not say. Rather not say

Describe Yowrself: [Bybiisher of Grid Warks, an online journal facusing on
the use of virtual worids in engineering-related fields.

O, skip this step

Your Social Media Journey Begins Here
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11. Whew! | was starting to
wonder if we would
ever get through all
that! Finally, Flickr
takes us to our very
own profile page. Flickr
also lets us know how
we are doing. So far,
we have personalized
our profile. Next they
prompt us to upload
our first photos. Let’s
go by clicking the
words, “Upload your

first photos.”

3 Welcome to Flickr! - Mozilla Firefox

Fle Edt View Hstory Bockmarks Took Hep

@ cxa
flickr

Home

o8 http:/fwww.flickr.com/

You - Organize - Contacts - Groups - Explore

G'day Gridworks!

Here's how to get started:

9 Upl

© Findyour friends on Flickr
Or, learn more sbout contacts

photos

» Your Photostream

~ Recent Uploads | Recent Activity

You haven' uploaded any photos yet. Why not upload vour first photo now?

» Your Contacts

Flickr is more fun when your friends use ittoo! Try a search or invite people so
‘you can keep up with their latest photos.

» Explore / Groups =

Unseen War

Unseen War, "This group is fo show
the battles that toy Army men fight to
keep the rest of the toybox safe.”

Transferring data from cdn Leyewonder com...

b SignOut

Search

» Upload Photos

ADVERTISEMENT

Want to go ad-free? Get Prol

Flickr Blog

still fime 10 turn the balance of

Sk 2008 in the positive direction. You can

% make a donation to your favorite charity
by participating in

S o G

Have you read our Community ]
Guidelines?

Its the “dos" and “donts" of Flickr citizenship.

Holy smokes! That's cheap!
Get a year of pro for $24.95

Give the gift of Blurb with a gift
card

12. It should be no surprise
that a photo sharing
site is encouraging you
to upload photos. Pick
out at least three you
would like to share.
Once you have the
three in mind, click the

words, “Choose

photos.”

) Flickr: Upload photos and videos - Mozilla Firefox
Ele Edt View Hgtory Bookmarks Tools Help

O -cxa
flickr

You

s hitp:/fwww.fickr com/photos fpload/

Home Organize - Contacts - Groups - Explore

Upload photos to Flickr

Igaves 100 MB. Upgrade

Choose photos

inading Taols
Wi havi: o sHop
Check outlh

er?

Deutch Espaiiol | Frangals

- G- s
Graworks Tnew) b Sonou

Search

£am more aboutviden

ows & Mat 10 help you getyour photns and videos on to Filcks quickly and eficlently.
fion and downloads.

o Bockmark on Debicious

“YAHOO! conpanr

Esdaro | Porhugaé

Your Social Media Journey Begins Here
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13. This screenshot shows
three photos | have
chosen sittingin a
gueue waiting to be
uploaded to Flickr.
Once you have all your
photos displayed, click
the button that says,
“Upload Photos.”

14. If your photos
successfully uploaded,
you should see a screen
similar to this one. And
with these new digital
photo tools, there is no
more forgetting to
write on the back of
photos. With Flickr, you
can just add a
description. Go ahead
and click “add a
description” now to tell
others about your

photos.

) Flickr: Upload photes and videos - Mozilla Firefox
Fle EDt View Hstory Bookmarks Tools Hep

0 ¢
flickr

Home

o [ o8 [t www. fickr.com fohotosfupload/

You - Organize - Comtacts - Groups - Explore

Upload photos to Flickr
Ve used 0% ofyour 100 M8 i his moreh - rat e

aves 100 MB. Uparade

200805 GRIDWORKS_Page_01 png 3B36KB
200801 slengineer_Page_01 pig 647 948
200803GVW_Page_01.ong 13348
Sfies  Add blore Totak: 2.40 MB

Set privacy | Show rnoes usions settrns
O private
Visible to Friends
Visible o Famity
® pubic
Upload Photos

cancel

Uploading Tools

-G

[— e

Search

W have deskiop somware avallabie for WIndows & Mac to help you getyour pnotos and Wdeos an to Fllckr quickly and eficienty.

Check out ne Flickr T00 for more infarmation and downioads.

PSST - Looking for our basic Uploader?

9 (100% complete) Flickr: Upload photos and videos - Mozilla Firefox
Ble Edt View Hgtory Bookmarks Toos Hep

O cx.
flickr

o |t ffwww. fickr.com fphotospioad/

Home You Organize Contacts Groups Explore
Upload photos to Flickr
‘ouve used0% of your 100 MB limit this monts at lex 100 MB_ Upqrade
Iikes Total: 2.40 M

/| Finished! Nexi: add a description, perhaps?

Uploading Tools

-1 G-

A new

oo Sgnout

Search

ADVERTISEMENT

JUMP IN

to great photography

Nikon Digital
Learning Cantar

flickr

We have deskiop software available for Windows & Mac 1o help you get your photos and videos on to Flickr quickly and eficienty.
913 page for

Cheek out e Elicks T0ol

PSST - Looking for our basic Uploader?

3 oo | Portuguis

o Backmari an Deliciou

SYAHOO!npasy

Your Social Media Journey Begins Here
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15. This is the screen
where you type out the
information for each of
your photos. Itis also a
good idea to put in
some descriptive tags
so others can find your

photos more easily.

16. And there you have it;
your photo stream is
now complete with
photo titles and
descriptions for the

world to see.

Your Social Media Journey Begins Here

) Flickr: Upload photos and videos - Mozilla Firefox CIEIX|
Fle Edt View Hstory Bookmarks Tools Help
6 - (& [ #® [ ttp:/fwww fickr.com pphotosA pload/done/ G- 8 -
. rdworks Toew) Hob Sonou -
flickr
Home You - Organize - Comtacts - Groups - Explore Seareh
s upload
ore fine-grained control
Batch operations
Add Tags Add 10 a Set Creslaamen Set.,
You dont have any sets yet -
Titles, descriptions, tags
e e The
(Grid Works March 2008 Issue Slengineer January 2008 Issue Grid Warks May 2008 lssuz
on on Descrgtion
rid Works March 2008 Issue lengineer January 2008 Issue Grid Works May 2008 Issue
Toge Tage Tage
anid works, slengineer arid works, slengineer orid works, slenginead
O, save snd o inese chtos wit Pl
v
Dane

) Flickr: Your Photostream - Mozilla Firefox
He Edt Vew Hstory Bookmarks Took Help
e N<] G (w1 s Ackr com enotos grdworks saved=1 D -| G- P8 -

flickr vtz B1rem) w30

L BEX

Home You - Organize - Comtacts - Groups - Explore T Search
Welcome 1oy Your pholosiream is pihing you've ever uploaded fo Fllckr In addiion O hude this [
toyour profile, your photostream s your publc *face” on Flick, diferentview, i
retationship 10 you and yaur pevary Setings. You might want to raanize your photos or go to yous home pane

! This &

Your photostream

8els Tags Achives Favorites Popular Profie

Grid Works March 2008 Issue Slengineer January 2008 Issue Grid Works May 2008 Issue

Grig Works March 2008 Issuz G Works May 2008 Issue

® o ® o ® e

‘Slengineer January 2008 Issue

e Did you know you can Change the layout ofhis page?

8 [ Ciadl
Sendito o tard

" Bookmark on Detcicus

Explor

Fictr Blog | Abaut Fickr | Terms of Service | Your Privacy

REE% Dedsch Espal Frangsis | 213 | hafsno | Porugabs
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17. As you upload more
photos, you might want
to consider creating
sets to help organize
your images into
categories. Flickr only
allows us to create
three sets since we
have the free account.
So let’s try creating a
set—click the word
“Sets” under the title
“Your Photostream,”
and you will see a
screen similar to this.
Then as the screen
says, “click the create
new set button to get

started.”

18. Now you should be at a
screen similar to this
one. Drag your photos
from the window at the
bottom of the screen to
the larger window in
the middle. When
finished, hit the blue
“Save” button. That’s
it—you made your first

photo set!

) Flickr: Organize your photos & videos - Mozilla Firefox
Ele EAt Vew Hgtory Bookmaks Tock Heb

G - C ®& bt /fwww. fickr.com fohotosforganize/?start_tab=sets
«1 Batch Organize Sets Groups Map
Al Napaata e $
Click the "create new set
A your content o [ EEEIE » e ontons

3 fems 2 0 selected | Select ol

» Jump 1o date

% Flickr: Organize your photes & videos - Mozilla Firefox
Bl Edt View History Bookmarks Tools Hep

0 w C ar | #o | htw:/Awww.fickr.com/photos forganize/?start_tab=sets
21 Batch Organize Sets Groups map Set: new set
e
ot
:#;

3items inthe set

Grid Works Issues

[ snve JRETTECN

p—
Al your content = | EEIEN - More options

G- PR -

=
a
=
5

¥ Jurp to date.

Your Social Media Journey Begins Here
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19. Now, to really take
advantage of the Web
2.0 capabilities of
Flickr, let’s join a group!
Click the Group menu
tab at the top of your
photostream page. This
will take you to a
screen that should look
something like this.
Type the words “civil
engineering” in the
window under the

words, “Find a group.”

20. The group search for
civil engineering will
bring up a list of several
Flickr groups related to
civil engineering. You
can click the group
names to visit their
Flickr pages. Here is the
page for the Civil
Engineering Flickr
group. If you want to
join, you just click the
words “Join this

group.”

Your Social Media Journey Begins Here

) Flickr: Groups - Mozilla Firefox f._lﬁlﬁl

Bl Edt Vew Hstory Bockmarks Took el

OB -c x «

e | http: ffurwrw. fckr com fgroups/ -} |G-

Home  You Organize Comacts Groups Explore
Your groups
Group Guidelines  Invites foryou  Search for a Group

Groups are a fabulous way to share content and Find a group

conversation, either privately or with the world. Believe
us when we say there's probably a group for everyone,
butif you can't find one you like, feel free to start your
own

‘Second Life

Create your own group

How do groups work? Groups we've noticed
Groups can either be public, public (invite only) or
completely private. Every group has 2 pool for photos
and/or video and a discussion board for talking. There are
administrators and members, and.. that's about it ‘Some lght on the Night!

Do you like details? Elickr Hacks

Reading is fun! Especially the Groups FAQ. They should tell
you 3l YOU need 1o know.

flickr ey
Fewniwomom  Search

5

Questions? Start with tne group guiseling

‘ Roaming through the Gloaming
All those shots from evenfall until the dawn. Shed

% eiss group for geeks to discuss: Flickr
Secrets & Arcana '

o Bookmark on Delcia

SYAHGOLompary

) Flickr: Civil Engineering - Mozilla Firefox

He Edt Yew Hgtory Bookmarks Took telp

o c

1 [ 98 Httpfiwww Bckr comiroups aiviengneenng/ 3] Gl

Organi

E Civil En

Group Pool (1.263 sems | Add shotos orvideg )

Discussion (opests | Pasianew oo )

No tapics have bean posted el

About Civil Engineering Additional Information

) This 5 a puslc oroup

ar publc warks,

© Memers can posta mings to

2 et and . In
ihe worid a more agreeabe o * Acsepted media hpes.
© Prows
(From Wikipaaia,the rea encyclopedia) o W

* Acsepted content bpes
© Photas 1 Videas
© Screenshots. Scrasncasts
Ly r—

B ess
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% Flickr: Groups - Mozilla Firefox QD|B|

Be Edt Mew Hstory Bookmarks Tools Help

@ - 2 [ #® [ htp:fwww.Ackr.comgroups/ G- 2lg -
flickr e (et
Wome  You - Organize - Comacts - Groups - Explore Fommason  Search
. Your groups
& Groups you administer (1) Find a group
* Bublc works Gro

Groups you belong to ( Create your own grou

Questions? Start with he ar0up auidling

21. If you are looking for
other groups to join,
here is a listing of

groups | have joined

Groups from our Sponsors

with my account. . s

on camcording. Se the resufts here and
aad your original ereations.

Kiss & Be Kissed
Show off your smoochabilityl Dont hold

back. Upload your best kiss pic nowl

Groups we've noticed

(‘« Banksy

Banksy, for peaple who appreciate
Banksy's ar

m— STREETART
sa

Streetért, graff
stencil, poster

That’s it! You now have your very own photosharing space on Flickr. And you have created a set for your
photos and joined a group. The final activity was to add a contact. If you know someone already on
Flickr, send over a contact request. If your friends and colleagues have not yet made it over to Flickr, feel
free to search for me by clicking the little arrow next to the word “Contacts.” Then go to “People
Search,” and type in the word “slengineer” in the window. (This is the username | have set up on Flickr.)

Click the blue “Search” button, and one person should be displayed, me!

To add me as a contact, hover your cursor over my profile image, and a little arrow appears. Click this
and choose from the menu that opens, “Add Slengineer as a contact?” A new window pops up

prompting you to click an “OK” button if you really want to do this.

There, all finished? If you have successfully completed all four tasks, you now have established yourself

on Google, Yahoo, and Flickr.
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But you shouldn’t jump onto the blog bandwagon
just because everyone else is doing it—the reason
you jump on is because there is cool stuff for you

' on that wagon. Stuff you will want to have access




The quest on this page asks you to look at four blogs related
to your work. Although there are many blogs out there
written by government agencies and people working in
public works and engineering, finding them can be a
challenge. We will help by offering you some suggestions.
Pick four blogs from the list below, visit the sites by either
clicking on the links or copying and pasting the links into
your browser; then read at least the first post (this is the

most recent post) that you find at each site.

Greenversations—The Official Blog of the U.S. Environmental Protection Agency: http://blog.epa.gov/blog/

Kerry McCarthy—Labour Member of Parliament for Bristol East: http://kerry-mccarthy.blogspot.com/

MayorMark’s Blog (Mayor Mark D. Boughton, Danbury, Conn.): http://mayormarksblog.blogspot.com/

The WSDOT Blog—From the Washington State Department of Transportation:

http://wsdotblog.blogspot.com

The Water Blog (Portland Water Bureau): http://www.portlandonline.com/water/index.cfm?c=39678
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http://lafd.blogspot.com/
http://fastlane.dot.gov/
http://blog.epa.gov/blog/
http://kerry-mccarthy.blogspot.com/
http://mayormarksblog.blogspot.com/
http://wsdotblog.blogspot.com/
http://www.portlandonline.com/water/index.cfm?c=39678
http://inventcivil.com

Ok, you have chosen four blogs and looked over the first posting on each site. You probably noticed a few

distinctions right away:

&@ Typically the post on a blog will be written in first person, making the blog a more personal method of
delivery

There is usually an opportunity for others to comment on the article

There is usually a “word cloud” indicating topics discussed on that site

There is usually an archive of past posts

There are also other “gadgets” and “widgets” located on the page

Many sites list links to other blogs that discuss related topics; sometimes this is called a b"' " ll

¢ 6 U ¢ &

Not all blogs will have all of these, but most will. You probably also noticed a lot of other attention-grabbing
items scattered all over each page. We will talk about some of these in the next section and throughout the rest
of this document. For now, go back to each of your four sites that you chose, and really look for each of the

following for each site. Check off if your chosen site had these items or not in the table below.

Written in Comments Word Archives of = Gadgets or Blogroll or

First Person Allowed Cloud Past Posts Widgets Links

LAFD

FAST LANE

GREENVERSATIONS

MCCARTHY

MAYOR MARK

WSDOT

THE WATER BLOG

INVENT CIVIL
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Probably most people discovering blogs for the first » g
: , - I meters.=

time don’t go to the trouble of dissecting them in this '_S' % POllcetPanSIt E g
manner. However, after only looking at four blogs and 6"5 plOWlllg Watern..

= surveying Publchorks S

filling in the table, you are prepared to discuss blogs cptransportat

with even the fully initiated. You have the overall idea, Flreg Fi Mummpa]_cé,EnguI}gerlng
and more importantly, you know the lingo. Your final parks F d ral E

part of this section is to bookmark the sites you found State

by adding them as favorites in your browser. What? Word cloud created

Your bookmark list is too long? Well, don’t despair, the at:http://www.wordle.net

next section will help show you another way to access

your favorite blog sites. Meanwhile, congratulations on confronting the Blog!

FEED ME A BLOG

Based on your lovely experience in the last section, you can read the title of this section and continue with the
knowledge that being fed a blog will be nothing like eating something slimy and green. In fact grabbing a blog
feed can end up being a quite pleasurable experience and keep you from having to sit on the couch wondering if
your favorite blogger has yet released another witty or thought-provoking post. And here is where we tie in

even more of our beginning preparations. Yes, this activity will involve yet another quest! And here it is:

Widgets & Gadgets

social media principles, you will begin to notice little, cool boxes scattered

As you visit sites created with

all over a page, all vying for your attention. Some you will recognize as little
photos fed from a Flickr site, some are maps showing where readers are

located, and many link you over to other social media sites.

Your Social Media Journey Begins Here Page 5-4



Ok, we start by going back to one of the blogs you

looked at in the last section—one you particularly
liked the most. Look for either the word RSS or

something that looks like this:

You need to click the symbol you find on your site

7
o

that most resembles one of these examples. Either a
small box will pop up with some choices, or you will
be taken to a screen that looks like the screenshot
below. At the top you will notice the words
“Subscribe to this feed using” and then a drop down

box that has defaulted to Google. The default just

happens to be the choice we want to make.

Remember your handy dandy iGoogle page? Well
now is when we really start to put it to work. With “Google” displayed in the box, click the button that says
“Subscribe Now.” Another screen will appear asking you to add the feed to either your Google homepage (which
is your iGoogle page) or to Google Reader. For now, click “Add to Google homepage.” You will be sent directly to
your iGoogle page where you will find your newly subscribed feed proudly displayed in the top line of boxes; it
should look something like the little box below. Don’t forget, you can always drag it around on the page—after

all, Web 2.0 is all about choices.

) Greenversations - Mozilla Firefox Q@[z]
File Edit ¥iew History Bookmarks Tools Help o
@ - c x & (Olhmwitoseagompogey % ] [Gcoode |8 -
~
Subscribe to this feed using [ 8 Google ~ ‘
D P
[ Always use Google to subscribe to feeds. I Greenversations B3 w
. .
Science Wednesday: Protecting YWater
Quality in Metropolitan Areas
Frotecting Our Valuahle Resources - Our
Waters
Greenversations

= Protegiendo nuestro recurso mas
Greenversations - the official blog of US EPA Epciadn PlselEEEauas = =
N I e U- L= ]

Science Wednesday: Protecting Water Quality in Metropolitan Areas
Wednesday, December 31, 2008 9:30 AM

Each week we write about the science behind environmental protection. Previous Science Wednesdays. About the author:
Tracy Hadden-Loh is cormpleting her Ph.D. at the Department of City and Regional Planning, University of North Carolina at
Chapel Hil and is looking forward to a career that wil provide communities with more and better tools to plan for [...]

Protecting Our Valuable Resources - Our Waters

TiimeAms Mararabar 20 9002 G20 161
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All right, that was awesome. You now have successfully grabbed a feed and proudly installed it on your iGoogle
page. What does this mean? It means that if you set up Google as your homepage, each time you get on the
‘net, you will be greeted with the latest news from all your favorite places. You can’t get more personalized than
that! This increases your news-collecting efficiency by allowing you to just skim headlines, choosing only to click

on over if you think it is worth it.

Now, you might be saying, but all those little boxes look the same. Can’t | get a little more pizzazz out of this

feed business? Well, yes you can. On to the next section...

WIDGETS & GADGETS

| know what you are thinking: Widget sounds so cool; let’s quick

read our quest so we can go find one. All right, here it is:

And what better place to find a widget than at

http://www.widgetbox.com. Visit this site by either clicking the link

or pasting it into your browser. Once you get there, the site should
look like the screenshot below. | know you are excited about
jumping right in, but first we should join the site. Look for the words
“Join Now.” Click them and a sign-in box will pop up on the screen.
Look, it even reassures you that “All the cool kids are doing it.” With
luck you will be able to sign in with the username you chose in thee

earlier section. If not, you will have to come up with a backup plan

for a username. Once you are successful, the site shows a quick

confirmation of your registration then takes you

) Widgetbox » World's largest widget directory and gallery - web widgets for Facebook apps, Blogger, TypePad, My... [= |1/

Fle Edt View Hitory Bookmarks Tooks Help

6 > C X & (W2 [ntp:fwww.widgetbox.com/ Ny -| [C#|cooge 2|8

back to the main page, but now you are officially

Join Now | Signin | Help ||

% widgetbox

[P Network || My widgetbox | partner || Advertise || Inside the Box Iogged in

Y nutimeFavorites | Hottest | New&Notable | TopRated | Featured | Blidgets ©Make a Widget

BLOG, PROFILE, WEB PAGE! BROWSE BY TAG

Blogs Music

Find your widget... Clocks News Now let’s get to business; type the following words
Countdown Pets
Education Photos.
il Paes into the search window (located in the upper right
Fun Sports
b e portion of the screen): government transportation.

=
L Movies Weather

| Sotoclie You should end up with search results that include

Maukie - the s Make a Blidget
virtual, ) ﬂ Turn your blog into a widget and
-t

attract more visitors. |
HIDDEN GEMS NEW WIDGETS FEATURED WIDGETS [ )

four widgets created by the Missouri Department
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of Transportation, MoDOT. While a widget from the MoDOT blog might not be our first choice, unless we live in
Missouri, installing their widget and following their feed for a little while might be worth it. After all, you can see

they are the only DOT that has gotten this far.

So, onto the installation. Click the name: “MoDOT Blog” and you will be taken to another screen that shows the
widget. At this point you can fancy it up a little by choosing different color borders. Go ahead, you can’t break

anything, try clicking a different color over on the right.

) Widgetbox » MoDOT Blog Widget - Mozilla Firefox
Fle Edt View Hstory Bookmarks

@ g C 2 (W3 [hp,

y7 widgetbox

You can see in the screenshot on the left, | chose safety

orange. The widget changes to reflect your choice. This

Home | AllTimeFavorites | Hottest | New &Notable | Top Rated

tool also allows you to pick a size. Other options include

MoDOT Blog

nodotblog.blogspot.corm

adding summaries instead of just having titles and

SISl T1O1™® including any available photos.
7

W)

G o s Now to add the widget to, guess where? Yes, your

-

iGoogle page. To do this look for the little word, “more,”

[ located below the row of buttons under the title of “GET
Comments WIDGET.” When you click “more,” you will be give

EEEN
What do you think, Pam? g e .
BN additional buttons from which to choose, and yes, there
Your Rating: 57 £ 7 17 £ lad N o

S is the button with a capital “G” signifying “Google.” Click
— it! This brings up a box that

MoDOT Blog v

> | asks you, just to make sure,

-l Add to iGoogle

gl
g
S

that you really want to add this widget to your iGoogle page. Well, yes, we do want to

*Add Widget' button below
) the iGoogle installer

do that which is why we clicked the “G” button. So click “Add Widget. =

This takes you to yet another screen where you again get to tell them of your intense
desire to add this widget to your iGoogle page. Let them know of your intent by

clicking the button that says: “Add to Google.” That's it! Finally you will be sent back

to your iGoogle page where you will see your new widget proudly displayed up at the
top. Remember, you can drag it around, or if this one just is too big or the color

clashes with your iGoogle page décor, delete it and go get a different size or color.

If you look back at the top of your browser, you should still have the Widgetbox site still open under a different

tab. Go back there. You will find the helpful folks at Widgetbox are informing you of your installation and
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suggesting other widgets you might like. Who knows, maybe there will be a few more you can grab. There are

widgets for just about everything!

All right, we are moving right along, and you are doing great! Already you have conquered the Blog and found
out this new tool is not really that scary and actually can be quite helpful. And now you have your very own

widget displaying one of your favorite feeds, or at least a feed from Missouri telling you all about their highways.
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TIME TO MEET THE BIRD




The Twitter site will offer a page that brightly tells you to “Get
Started—Join.” What luck because you do want to get started
and join. Before you make that final leap, you might want to

watch the video offered on this page. Twitter must also want

you to do this since they have placed the “Watch a video!”
button in red and used an exclamation point. Watching this
video is a good idea. Not only is it amusing, the video helps to

explain the new paradigm of microblogging.

If you go ahead and click the strangely colored green button

that encourages you, again with an exclamation point, to join,

you will be

) Twitter: What are you doing? - Mozilla Firefol

Ele Edt Vew Hgtory Bockmarks Took teb

H H = C @b (& | http:fowitter com/ 7 -] G PR -
taken to a sign-up screen. Using your chosen o o :
twltter SelectLanguage _. [
username, type it in the box and hope that no one
What is Twitter? irat?

Please sign in
user name or el address:

else has already signed up using this name. If you

passward

are the first, you will get a happy, “Available!”

Dlovewnsuime | Sonins

Twitter is a service for friencs, family, and co-workers
to communicate and stay connected through the exchange of

Create a Free itter Account :uilck :vequem answers to one simple question: What are you
I Wi oing?
Get arled—doinl
Username: | GridvWorks Your URL: hitpiftwitter com/GridWorks
Availahle!
message. Great! (If not, you will have to keep trying T — I S
.

different variations or other names until one gives

you the happy, and much anticipated “Available!”
message.) Ok, make sure you type in the captcha words that are difficult to read, but even harder for a

robot who might be trying to create a Twitter

Create a Free Twitter Account Already a member?
Please Sign In! ..
i VourURL: ipitercomusERmAME | Lieach 38 TVReranour account (and yes, this is a clear case of robot
Usemame can only contain lefters, numbers and we'll gel you signed up on the
web
R discrimination). From there, you will be asked to

Email Address. In case you forget something
— search your e-mail contacts to see if they already
o Charsed

have a Twitter account. Please skip past this, unless

Type the two words:

it is something that you are just dying to do and will

[T want the inside scanp—please send me email updates!

By clicking on 1 accept' below, you confirm that you are over 13 years of

66 ey Tir G BABICE keep you up at night should you not accept this

I accept. Creste my

option. (If you cannot find the “Skip” option, look in

©2008 Twitter AboutUs Contact Blog Statlus Apps APl Search Help Jobs Terms Privacy

the upper right hand corner of the screen; Twitter
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has strategically placed the “Skip” link here in very small letters while the search Web Email option is

centered and much larger.) Ok, you are done and you should now find yourself at your Twitter home.

Before we go any further, let’s get a little more acquainted with the Twitter home page layout. First, you
will notice Twitter asking you, “What are you doing?” followed by an open box with the number “140”
just above the box. Below this box, Twitter is offering you a friendly suggestion: “What to do now.” Most

likely because that is the very thing you are wondering

) Twitter / Home - Mozilla Firefox

Ele Edt Vew Hstory Bookmarks

yourself. So if gently asking you didn’t work, they now

e - C 2 (e 'vl‘p-’bﬁ:‘t‘-’v-:-:Trhmr-’- B -| G- PR -
Ewitter; Home_Profie_FandPeop_Setigs rlp_Son tell you to let them know what you are doing in the

What are you doing? B crovee box. Below that is the suggestion to find some friends,
and they mean on the Twitter site—let’s be clear here,

P s they do not mean find someone on the street and start
‘% 1. Tell us what you're o .

o et following them. That will surely lead to trouble. Next
Everyone they tell you to turn on your mobile phone, not the one

plugged into the wall, to tell your “friends” what you

are doing.

©2008 Twitter About L

Done

That is a lot to do for someone who is just starting.
What do they want from us? Well, we will at least tell them what we are doing by typing into the box
since they seem pretty keen on getting us to at least do that. So go up to the box, and type one of the
messages below depending on your personality. Remember these posts stay associated with your
account so use one with which you are comfortable, or feel free to make up one of your own. (A special
thanks to Adriel Hampton, an awesome social media guru from San Francisco, for calling my attention to

the first quote in the list):

“There go my people. | must find out where they are going so |
can lead them.” - French politician Alexandre Ledru-Rollin

New to Twitter. Looking forward to following others in
engineering, government, or public works.

Just started using Twitter because this crazy online guide told me
to. #YSMJBHO09
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As you type these words into the box, you will notice the number that started out at 140 decreasing to
reflect the number of characters you have left. This is a very important concept behind microblogging—
you must get your message across in only 140 characters. Don’t you wish we had this rule in other

aspects of our lives?

The last message ended with some funny letters that really didn’t make sense so it
doesn’t surprise me if few people chose to use that message, besides the fact, it is the
more “off-the-wall” comment. | included it to demonstrate one way of tagging your

messages and finding those of others. As you increase your use of Twitter, there will

come the day you say to yourself, “Gee, | wonder what is going on over at that cool
conference my boss wouldn’t let me attend?” Well, if those attending the conference include this

“hashtag” in all their messages or “Tweets” that relate to the conference, then all you have to do is

IM

search for that hashtag. Perhaps there will come a day when conference organizers publish the “officia
hashtag to be used in microblog messages that reference a particular event, but for now, people who

are on Twitter are making this decision amongst

) Twitter / Settings - Mozilla Firefox

themselves. A S B 02 L5

“ﬁ' (&5 A THp: /ftwitter. com faccount/setting: Gl ’ 3
Back to the other parts of the home site: in the
right sidebar of the site, you will see your GridWorks

username displayed with a little square icon. Oh
my gosh! You look like a silly brown square with amams: G s
googly eyes. We must work on that image. So

before exploring any further, let’s go upload that

profile photo you have sitting in your computer

waiting for just this moment. To edit your
profile, you might think you should click “Profile”
up at the very top of the Twitter screen, but oh
no, you should be clicking “Settings” instead. Go

there and you will see a page showing your : : -

account information. Twitter offers some helpful tips over in the sidebar. But you don’t need to read
these now, you’ve got this guidebook! You can change your Name designation to indicate your real
name, not your username, but only if you want others to know who you really are. Your username will

remain the same. The other entries allow you to change your e-mail, time zone, and add a URL for a
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Web site or blog, but only if you want that site associated with you. There is also room for a bio but this
is limited to 160 characters—refer to the profile information you prepared in the earlier chapter. Now
you can put in your location and the language with which you will want to read Twitter. The last choice
on this page is a box with the words “Protect my updates.” Checking this ensures your posts will be
private so that no one else can read what you write. This might seem somewhat counterproductive so
only check this if you want to have to first invite people before they can read your posts. Otherwise,
remember that everything you post is out there for the world to see. (Note that this is also where you
would delete your account. But Twitter is one of those things that take time to develop a taste for. So |
would advise holding off doing any deleting until you have used Twitter for at least a week or so.) Click

the save button at the bottom before we go any further.

Ok, on to that picture. You could just click the tab on

CivilE Writer this page that says “Picture,” but like most Websites,
Actount | Password | Devices | Notices | Pictwre | Design you can get there faster by just clicking an image so
m o ———— 7 click the googly-eyed brown square at the top next to

your name. This brings you to a screen that looks

something like the image on this page. Click the
“Browse” button and a screen will pop up that allows you to browse (hence the “Browse” designation
on the button) to where you have your ready-to-go profile photo stored. Navigate to that location, and
click the file so that it places the file location in the box. As you can see Twitter tells you the file must be
below 700k and be in either JPG, GIF, or PNG format, but if you prepared the photo as described earlier,
you should be ok. If successful, Twitter will tell you it is a nice

picture and return you to this screen.

MR

Although there are more tabs up there, we will only review the
Design tab. Click this and you will be given a choice of designs that Twitter—the only

can be used as your Twitter background on your page. There are place where it is ok

theme choices along with the opportunity for you to upload your to follow others

own background image. You can even pick the colors used for without bemg

labeled a “creep” or
exciting items such as the text, links, and the sidebar. What more p

, o ' a “sheep”
could you want from a microblogging site? When done, click the

“save changes” button at the bottom. w(%
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NE '
Now, go back to your home by clicking “Home” at the top. At this point ﬁmn]u

we need to work on our next step which is to find 10 people to follow. In

By first following a few Twitter

the world of Twitter, following simply means that you have chosen to veterans you get a good feel

collect a particular person’s Tweets and have them fed to your Twitter for what types of messages are
usually posted.

home page. For now, | am going to suggest some people for you to follow

based on having watched them post over the last several months. While Here are some tips to consider

when posting:

there are many great and interesting folks to follow, it is best to only start

e Posts that would elicit
a typical “TMl or too

out with a few while you get the hang of it. By watching their posts over

the week, you will have a good idea about how people are using Twitter. . .
much information” are

probably best kept to

Now, to choose your ten, you can either take my suggestions below or i
oneself.

you can visit the GovTwit Directory, sponsored by BearingPoint at e Check your company’s

http://newthinking.bearingpoint.com/2008/11/20/govtwit-directory, and policy about posting
company-related

pick your own.
information so you

don’t get yourself into
trouble at work.

Here is a list of a mixture of folks who are involved in all levels of

overnment, construction, engineering, and public works. .
& ’ » €NE & P e Remember, if your

posts are public, they

Adriel Hampton http://twitter.com/adrielhampton

. . - - are there for anyone
City of Naperville http://twitter.com/NapervillelL

] ) to see, even your
FEMA In Focus http://twitter.com/femainfocus
mother or your boss.

Mark Drapeau http://twitter.com/cheeky geeky
Staci Ford http://twitter.com/ConstructionPM
EPA http://twitter.com/usepanews
Patti Flesher http://twitter.com/ConcreteThinker
10 Downing Street http://twitter.com/DowningStreet
NPR News http://twitter.com/nprnews
Pam Broviak http://twitter.com/pbroviak

Many of the people listed above will

The GovTwit directory was started to help Twitter users follow you back once you are following

find government-related microblogs. This is an example
taken from the listing

U5 Gl ed g;;mdtf . s me, | will definitely follow you back. | am

not as prolific of a Twitterer as some of

them. As for me, if you choose to follow

the others, and most of my posts are

related to public works and engineering.

Erviranmental

Protection usepagov www.2pa.qow
Agency

Erviranmental

Protection Greenversations || blog.epa.gow
Agency

e —
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http://newthinking.bearingpoint.com/2008/11/20/govtwit-directory

AREN’T WE DONE YET?

| realize that you are probably excited about your new Twitter account and about waiting to see what
words of wisdom will arrive on your very own Twitter home page. But before you are cut loose totally,
we need to go over a couple last items. Trust me, you will want to know these last few tips. If you look

through Tweets on other sites, you might notice some that look like this:

cheeky geeky Completely down with this manifesto an

I am using one of Mark’s tweets because he is so prolific of a Twitterer to the point that most would
consider him a Twitter expert. This particular post is filled with a few great examples of how folks get
information across in Twitter. You will notice that when Mark refers to someone who he knows is also a
user of Twitter, he does so using their Twitter name and places an “@"” symbol in front. Here is another
example where Mark is directing one of his posts to one specific follower with the username

MichaelHardy. Again, Mark places the “@” symbol in front of the username:

Flease RT or email to

The other noticeable items from Mark’s first post are the links that he includes for his readers. Each link
provides more information related to his message. This is called sharing, and it is a good thing to do. The
bad thing about links is that they are often long. Mark used a couple different methods of shortening

those URLs in order to save characters. You can shorten the links you want to post by going to a site like

TinyURL at http://www.tinyurl.co.uk/. This site will shorten any URL, and then allow you to copy and

paste the Tiny URL that is generated.

Ok, the last few things you need to know are that you can check when someone directs a public
message to you by clicking the “@username” word in your sidebar on your Twitter home page. This
takes you to a screen listing all of the times someone has put your username in a post with the “@”

symbol. Below this are the words “Direct Messages.” This is where you can send short messages back
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and forth between you and a specific follower and keep the communication private. These are

sometimes cleverly referred to as a DM, or Direct Message.

There, | think we are almost done. You have successfully created a microblogging account at
Twitter.com, you have started with your first post, and you are now following at least 10 people. The
last item at hand is for you to directly respond to someone. You can achieve this either by responding to
a post you particularly like, or post a message using the tag for this book: #SMNYQ9, or you can send me

a message using the @pbroviak designation.

Great, that’s it! Done. You are now a part of the Tweeple population.
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http://search.twitter.com
http://commetrics.com/?p=740
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HEY, WHERE’S THAT WATER COOLER?
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magine there is a favorite hangout in your community or workplace where everyone gathers to talk—
I like at a “water cooler,” coffee shop, or break room. Each day issues, work-related or not, are brought
up and discussed, plans proposed, solutions offered, all within the context of a small social gathering.
Now imagine that you take part in this on a regular basis. Maybe you are the one who updates everyone
on the latest sporting event, or the one everyone turns to for information about what the government is
up to, or the one that comes up with the best ideas, or maybe you are the one who lightens up the

crowd by offering funny stories and jokes. Whatever your contribution, people place value on it and look

for you to be there.

Now, what if, during your next week off, everyone decides to meet at a different location, and no one

thinks to let you know. You come back, and everyone is gone. Each day, you sit in the old location



waiting for your old group to return. But they never do. Meanwhile, they are at their new location going
on as usual, but they realize something is missing: you! But they aren’t sure why you aren’t there. Do
you no longer want to hang out with them? You wonder why they moved. Were they trying to avoid
you? Usually, in a situation like this, you see the other group members enough that they make a point to

let you know where they have moved to. So eventually you are back with the group in the new location.

But what if they moved to a place that makes you very uncomfortable. Perhaps they now meet in
another town or in a coffee shop you never much liked. Or maybe the new break room is inconvenient
for you to visit during work. Is your participation in that group important enough for you to get over

your negativity towards the meeting location? The group is certainly hoping so.

This is very similar to what is happening on the Internet. Whether you realize it or not, more and more
people are moving their “water cooler” meetings online. And even though the people in your group
want you there, they too might be treading new waters and not ready to lead someone else there. Right

now, you need to get yourself to the new meeting place. Trust me, they are hoping you will show up.

So, this chapter will help you out with that. Not
only will you be reunited with those you already
know, you will meet everyone else who has
shown up at this new meeting place. And we will
begin with the safest network out there:
LinkedIn. Gaze on over at the quest to set your

next course of action.

First we need to go to a networking site called

LinkedIn at http://www.linkedin.com. There you

will be greeted with a screen like the one that
follows, reassuring you that “over 30 million
professionals use LinkedIn to exchange
information, ideas, and opportunities.” Look,
over on the right is where you join! It says: “Join

LinkedIn Today.” Not tomorrow when you get

around to it, but TODAY! So, thinking that over 30
million people can’t be wrong, you will input your
first name, last name, and your e-mail. No user names here because LinkedIn is all about serious

business. Folks need to know who you really are in this online community.
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http://www.linkedin.com

%) Linkedin: Relationships Matter - Mozilla Firefox

Unfortunately, this is one site where | am

already registered and cannot add another

File Edit yiew History Bookmarks To Help
@ g C o (@ hop linkedin.commome [Gl-| Linkedin quide ¥ a 4 X .
account since there really is only one me.
(Although if you search for “Pam Broviak”
Over 30 million professionals use LinkedIn to | JoinLinkedinToday | in the "Search fOF someone by name:" area
exchange information, ideas and opportunities First Name:
SV stay iforme 15 snd ind Last Name: of this page, you will see there actually are
™ Finc ouraoals Email: .
T ™ e T two people named Pam Broviak on
mﬁ ol Already on Linkedin?
LinkedlIn—one is me, and the other is a
woman who lives in Minnesota and works
Search for someone by name: Go
Paople direciory: A:B'C D EIFG H LUK LENOPGRS T UNWXYZmor in the computer industry. Which just goes
to show you, LinkedIn will allow two
Company  Customer Service | Abaut Linked Blog | Store | Advertise With Us | Work With Us
b v el o eyl o people to share the same name.) So
et i creot : R because of my pre-existing account,
LinkedIn gently reminds me at the sign-up
Done

screen that they think | already have an

account. But in any event, you should have been taken to a sign-up screen that looks something like this:

Yours will most likely also have the First and Last Name boxes filled in. Finish filling in the rest of the

information, and click the blue “Join LinkedIn” box at the bottom. There, that wasn’t so bad, was it?

Now off to fill in that profile.

The next screen should have a sidebar on the
left offering a type of map to your areas in
LinkedIn. Click on the “Profile” word in this
sidebar. This takes you to your profile screen
where you can input all the information about
you that should be shared with your business
colleagues. The layout is similar to that of a
resume offering you places to input your work

experience and education.

After you are done with the profile, and before
we go any further, | want to point out that

LinkedIn operates under somewhat of a little

% Linkedin: Join Linkedin - Mozilla Firefox

Fie

(<]

Done

Edt View Hstory Bookmarks To

- C

o W0 httos: v inkedin.com fsecurereqster - G- |Lnkedin quide PR -

To join LinkedIn, sign up below... it's free!

&» We think you may already have a LinkedIn account
If so, please sign in

First Name: Linkedin helps you.
* Last Name:
&4 Re-connect
* Email: [ proviak@lasalle-il gov ect and stay in touch
f > with colleagues, classmates
] & clients
" Password: [sasses. P
t=} 'ower your
m ~3%m
career
* Country: |United States L i

onnections
g for & job or
spportunity

* Postal Code:
new busin

T&) Get Answers

I am currently:

* Company:

* Title:

* Industry v

prohb commercial Uss of this st By continuing pst this page yee 1o abide by thess terms

wwirkedn.com &

different philosophy from other networking sites. Here, you are encouraged to only connect with others

you already know or are known through your existing network. | have seen comments by LinkedIn
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members indicating if you solicit a connection with someone who you don’t know at all in any way,

things won’t go well for you. | tried to find, on the LinkedIn site, if this is a LinkedIn policy or urban

legend, but really came up with very little. | did find that in responding to an invitation for a connection,

your response could prevent that person from ever contacting you again. So concerning invitations to

connect, read the two pages below before responding to or sending out invitations for connections.

(Note that these are found in the help section of the LinkedIn Website):

Responding to an invitation

Sending Invitations

All right, | put a screenshot of my profile here so you can get an idea of what yours would look like once

your profile is all filled out:

©) Linkedin: Edit My Profile - Mozilla Firefox

Fle Edit View Hstory Bookmarks Tools Help “
@ﬁ o C x 2t | Ea http:// inkedin.com/myprofie?irk =hb_side_pro 7 | |[Gl-| Linkedin quiice s ‘% B
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® I 1 957% profile completeness
B Contacts =
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: i e : ‘ Ads by Google
Past + Senior Editor at Hanley ¥ » .
* Part-time instructor at lllinoi Civil Engineering Jobs
ollege (1 Land Development, WaterAWW, Bridge, Highway,
o Civil engineer at Charmlin & Associates Fa‘IEN" 8 ‘J,n =‘. i
- see all wilEngineeringCentral.com
Education  University of lllinois at Urbana-Champaign Find Engineering Jobs
Find the Perfect Engineering Job by Netwaorking far
Recommended 2 people have recommended you Free on Partnerlp,
www ParnerUp com
Connections 61 connections
Construction Engineering
i Websites Local engineering sewvice company Call today for
&} Applications quality service
W e e teratekplsstorefront.com
" Add Connections |
_ Public Profile ttp: S ¢ ! 1k [ Edit |
v

| Pam Recommend

— |
Transferring data from stats.wordpress.com...
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You can always come back and add or change your profile so for now, we are going to go on. One of the
great tools in LinkedIn is the group section. New groups are being added all the time, and they are a
great place to meet new people in your industry. Let’s go there now and find a group to join! Click the
“Groups” word at the top of your screen. This takes you to your group screen, but you don’t have any
groups yet. But look, over there on the right. LinkedIn has placed a bright yellow button there just for
you with the words, “Find a Group.” That’s what we want to do! How did they know? When you click it,
you will be taken to a screen where you can search for groups. This page also has some featured groups
displayed. But for today, we are going to search for ones related to what we do: civil engineering, public

works, or government.

Let’s start with one of my personal favorites: wastewater. Type this into the top box under the section

titled: “Search Groups.” Something similar to the following screen should come up.

) Linkedin: Groups Directory - Mozilla Firefox

Ele Edit Wiew Hgtory Bockmarks Tools Help

@ 2 C o (@ http:/fwwwlink edin.com/groupsDirectoryrresults=8sk=1230914454457 - | [G)+| Linkedn guide ’ "a -
.
Llnkedﬁ.s‘ People - Jobs/~ Answers ~ Companies ~ Accourt & Settings | Help | Sign Out Language ~

£ Home

iay Groups

My Groups | Groups Directory | Create a Group

Search Results (13)

WATER TREATMENT
- SoLUTIONS

Search Groups
Water Treatment Solutions

s group is for water treatment professionals to exchange wastewater

and ideas about water prob iubjects to be £

are related to treatment I categories b
waler, boiler water and quE‘l All languages 3
Owner Jeroen De Heer | 416 members | Share | -

mendations Join this group m
B contacts =

American Water Wo

ks Associat

Create a Group

Melanie J. Penoyar, CAE | 201 members | Share |
Join this group

Linkedin Groups can help you stay
informed and keep in touch with
people that share your interests.
Create a group today

Introcuction: Wastewater Professionals Create a Group

Invitations (2 Hi, Welcome. |ve created thi

roup as a way for various

s, and most importantly

Owner Dan Penczak | 190 hare | Join this group »

n We Know Filtration
}\w\' Metworking in the filtration industry including but not limited
Pitration water, fuel, oil, pharmaceutical, semiconductors,

ewater, environmental, gas, Industrial, cartridge,
I, equipment,
and nonwoven
hare | Join this qroup »

Owner Lisa Sprowls | 1

Looks like one of our old favorites, the American Water Works Association, has found its way here and
already has 201 members. If water is your thing, | would suggest joining this group. There is also a group

titled, Wastewater Professionals, started by Dan Penczak with 190 members. You can continue to search
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for a group that interests you, typing in different relevant terms in the search box, or you can search for

one of the following specifically.

MuniGov 2.0 is a coalition of local/municipal
governments focused on exploring the use and
principles of Web 2.0 in an effort to improve citizen

senices and communication via technology.

The American Society of Civil Engineers (ASCE) was
founded in 1852 to represent members of the civil
i ace—  eNgineering profession worldwide. It is the oldest
national engineering society in the US. This is a
meeting place for members of the ASCE around the world to network,
interact, and exchange ideas

GOWERNING is a group for leaders in state and local

GOVERNING gevernment, including elected and appointed officials,

as well as those in the private and non-profit sectors

who work closely with those officials. The group was
created by the editors of GOVERNING magazine and GOVERNING.com,
the resource for states and localities.

£  The group for professionals involved in GIS, mapping,
“T Geo technologies. Pethaps you're a project manager,

GISUKR programer, mashup developer, analyst, or consultant.

Feel free to join this group if GIS, maps, GPS, LBS, or
mashups is your thing! Please also visit GlSuser.com, LBSzone.com and
Amerisurv.com

There are many more groups to be found and joined; this is just a small sample to get you started. For
example, so far, | have found and joined 42 groups related to civil engineering, public works, or local
government. You might find when you click the “Join Group” button on a group’s site, that you are
informed your request to join must be approved. If so, you will be sent an e-mail once the administrator
of that group logs in and approves your request. In the end, you should have at least one group

displayed on your “My Groups” tab.

Ok, the last part is connecting to someone. Again, keeping in mind the issues with contacting someone
you don’t know, it would be best for you to search for someone you do know who you think might be on
LinkedIn already. You can search for people by typing in a name in the upper right hand corner of the
screen in the box next to the blue “Search” button. There is also an advanced search available that
allows you to search for people using key words and location. If you simply cannot find anyone at all,
you can certainly connect to me. Just make sure you choose the option to add a message to your
invitation, and mention that you are on the “looking for the virtual water cooler” quest, and would like
to connect. Make sure you don’t send this to the other Pam Broviak in Minnesota; she might not be

amused.

Ok, you have survived this step—by no means the biggest one you will take, but still significant. You are

now part of the over 30 million people connected through LinkedIn.
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You might, at this point, be thinking: “When | agreed to follow you down this wagon-rutted path to
social media, you never said anything about joining a tribe. That is just not me. No way. You already
have me linked up and now this? The Kiwanis Club is as close as | am going to get to joining any sort of

tribe.”

Rest easy, young traveler, with the release of Seth Godin’s book: Tribes: We Need You to Lead Us, talk

about tribes has become all the rage. But the tribes of today bear little resemblance to those of our




ancestors. Many of today’s tribes are online and are
referred to as networks. Within these digital networks,
you keep in touch with colleagues, you mingle at office

parties, and you attend industry conferences.

What you might not realize is that networks have been
forming online for some time. They have grown to a size
and sophistication that now warrants notice by anyone
doing business. However, | realize that this step is quite
often the one that scares people the most. All that came
before was just exploration and testing the waters. This
is getting more serious. Many want to turn back at this

point. | encourage you to go forward. Why? Because we

need you.

Most of you have probably heard of MySpace and Facebook —two of the more popular social networks

out there at the moment. But we are here for primarily work-related reasons, so for now, we will pass

Ning. Create your own social network for anything.

. o these by like a person intenton a
Ll e JLe T mmaingcom ———————— —  ofacose

steak dinner passes by McDonalds.

Ning create Your own Social Network SignUp Signin jeo

And on the way, we pick up our
INing lets you discover and create
new social networks for your interests
and passions.

quest:

Not all people join online networks
just to hang out and send hugs, some
Mto create a new social network
orsign n people really do want to further their
Discover Social Networks on Ning careers. And one of the primary
SSRRh SoCial NEUORC [0 services providing this networking
interface for working folks is a

company called Ning, Inc. As you can

English (U.S.) Copyright © 2009 Ning, Inc. About Ning Legal Resources

see from the screenshot on this page,
Ning allows anyone to set up a network. Don’t let their main page of their Web site fool you. Yes, people
are using the Ning service to set up their own social networks, but people are here for business too. For

now, we are going to use the search feature to find a business-related network we can join.
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EXplOl'e Type the word “wastewater” into the search window, in the upper right-hand side of

the page, where it says “Search networks.” A few sites will come up: in particular one for Waterspheres

and one for We Are Public Works (a network set up by APWA for those working in the public works

field). For now, we are just going to
explore so go ahead and click on the
name of one of these networks, and
you will find yourself taken to the home
page for that network. Most Ning-based
networks have a similar look and feel.
The screenshot on this page shows the
main site of the We Are Public Works
network. (And yes, | did change my
browser to Safari—for some reason
Firefox starting overwhelming all my
CPU.) The inner portion usually has
announcements, photos, or blog posts
from members. Usually the page shows

thumbnail photos of members and of

We Are Public Works

File Edit View History Bookmarks Window Help

Bl huep://wearepublicworks.org/

WEAREPUBLICWORKS.ORG

Main MyPage Members Forum Blogs Photos Videos WorkZone Events Groups

Economic Recovery Updates 2009
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American &
Reinvestment and

Recovery Act of 2009 vt‘
and its effective

implementation.

Find
age

_blogspot.ce

Members
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eMERNMAER

Welcome

View All

Forum

[ 1stinternational Conference

Works is the premier social network connecting the public works
community.

We encourage all public works p to share your thoughts through a blog,

on Urban Drainage and Road  uplo;

salt Management in Cold
Climates: Advances in Best
Practices

Started by Mark Cornwell 1
day ago.

7 8th Annual Road Salt

Join WeArePublicWorks now!

Blog Posts

Minnesota
Started by Mark Cornwell 1
day ago.

Okay leff Foxworthy, step
. aside. You might live in a
small town if... (Help me
with this) 6 Replies
Started by Chuck Smith. Last
reply by Dennis J Becker Apr
21

=
)

Attention: Transportation
Experts - Paving
Started by Keith Howard Apr
16.

iew All

1 Posted by David P. Higqins on April 22, 2009 at 10:24am
| Winter Maintenance Best Practices/Salt Reduction
Posted by Mark Cornwell on April 22, 2009 at 8:19am
' Radio Frequency Identification for Asphalt Delive
Posted by Herb Raybourn on April 21, 2009 at 5:03pm

. APWA provides a Great Opportunil
Posted by Bruce Mesnard on April 21, 2009 at 11:40am

High Speed Rail System - *rubs eyes*, wat?
Posted by Clint Helfers on April 16, 2009 at 2:30pm — 2 Comment ts

View All

Groups
S — v

Welcome to
We Are Public Works
Sign Up
or Sign In

Photos

View All

Quick Links
APWA Advocacy

APWA on Facebook
Terms and Conditions of
Use

Latest Activity

Public Works for

groups that members have set up on within that network. If someone does not upload a photo, a

default image is shown.

Sign Up for We Are Public Works
Already a member? Click here to sign in.

Email Address

Password

Retype
Password

Birthday = Month v Day v

We won't display your age without asking

Year v

Type the Code
on the Right

T'\‘N\.‘.

By signing up, you agree to the Terms of Service
and Privacy Policy.

About We Are Public Works

EARE
=RERAQA [

Lacup
4id] we use Ning ID for authentication. What is a Ning ID?

other areas of the network.

different network that you might like.

Videos, calendars, and even Google ads might also be located on

this main page. At the top, you should see a menu bar with links to

Next we are going to get signed up as a member of the Ning
network of your choice. Sadly | have to admit that not all of us
might want to be members of a wastewater or public works
network. So for those of you who are saying, “there ain’t no way |

am joining a group where people discuss sewage,” let’s look for a

Go back to the Ning Web site (http://www.ning.com), and type the word “government” in the search

box in the upper, right corner of the screen. Hit enter or the little blue, magnifying glass, and you will be
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presented with a list of sites related to government. The first network listed should be GovLoop—Social
Network for Government 2.0. Go ahead and click on over to the site. You will see that the site, as of
today, has almost 10,000 members. So if you didn’t want to talk about sewage with the rest of us, here

is a network for you.

[ ]
Jo I n Now, whether you are at the Watershperes, We Are Public Works, or GovLoop, let’s
sign up for a membership! The sign-up area is usually located in the upper right-hand area of the page.
Click the words: “Sign up.” This takes you to a page with a form. Much like the many, many other forms

we have been filling out. E-mail address, password, but in this case, no username is asked. You will add

that |ate|’ as mOSt Iikely you Wi” GovLoop's Page - GovLoop - Social Network for Government 2.0 (= =[]

File Edit View History Bookmarks Window Help
O GEY B Q- Google

(L J(e]
PamBrovk son 0 2

| 397 http:/ /govloop.ning.com/profile/sressler

be using your real name. For
some reason, Ning sites default

to asking your birthday. Not sure

CONNECTING THE GOVERNMENT COMMUNITY

why, as the note below this e,
A ’l I* .‘

reassures you, “We won’t Main Invite My Page Members Rankings Blogs Groups Forum Jobs Events Multimedia Knowledge

display your age without GovLoop Founder - Steve Ressler (F= S —

Sign Out
i ” i ¥ Alerts
asking.” Then there is another cranking away on govioop S o
govioop tv is back - book tour baby @° Settings
Quick Add... v

is feeling the love

robot-discriminating feature

uploaded inauguration photos.

where you have to prove you are Last View: 1150 23 00 InONIOorthe week

Last On: 10:32AM, 23 Apr 09 SRss
. . . GovlLoop

human by typing in the letters in wate

Washington, DC + Add to My Page View Application
. Ue: ” United States

a box. Click the “Sign up” button Is Your Frend ot ncey |

#X« Send a Message ¢° Mohamed "Jalal" Sayed joined @ group 18 minutes ago
. I DHS Network

a nd you a re I n . For all past recipients of the DHS Scholars and Fellows Program as well as past and present

My Ranking ¥ students at the DHS Centers of Excellence.
i GovLoop 423 Mark E. Reavis commented on the group ‘Outside the Beltway' 29 minutes ago

wf(( Hall of Fame “* 1am an Army Program Manager in Huntsville, Alabama. Il be happy to

The next screen is Where you G, 2835 points discuss the area for all interested in moving here on their own or due to
BRAC. "

can input your name, and upload §° Share & Mark £, Reavis joned a group. 31 mines s

&*Remove as Friend =~

E L1 Outside the Beltway

3¢ Block Messages This group is for all government employees working outside the beltway. Life
your favorite photo that you Aopicatons (1 L) weseusousieoroc.)

Blog Posts (49) v

Discussions (140) ) Mohamed "Jalal" Sayed replied to the discussion Favorite Quotes' 34 minutes ago

have ready to go just for this
purpose (see how handy that was getting it ready up front—everyone asks for it!). Some sites have
other questions such as which Web site you want affiliated with your name. You don’t have to answer
any of the other questions unless the site indicates they are required. Upon successful registration, you
are taken to your very own page on that network. Here is a screenshot of the profile page for Steve

Ressler, GovLoop’s founder.
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From here on out, you can post your own blogs, upload your photos and videos, or contact other

members. How much you choose to be involved is up to you.

Read Don’t be surprised if someone sends you a welcome message right away. This is a

typical practice among all Ning networks. Everyone is happy you joined and wants to make sure you feel
welcome. Many will also add you as a contact so that if you have any questions, there will always be
someone you can ask. And don’t hesitate to ask questions. All of this is still so very new to all of us. You
can ask questions by posting them directly on someone’s page in the “Add a comment” section on their
profile page, or you can “Send a message” that will go to that person’s inbox on this network. Mail in

your inbox is designated by a number displayed next to the little envelope at the top.

G"oup The next item of business is to simply find an article, blog, or discussion that
interests you and read it. You can find these by again, clicking in the menu at the top. Go on, | will be

here when you get back.

Homeland Security - GovLoop - Social Network for Government 2.0 O
File Edit View History Bookmarks Window Help

O EF B(Q- Google

[ZUY:-T VPR Scarch Social Network P

Now, the final step will be to find and

join a group on the network you

they concentrate the discussion and

Main Invite MyPage Members Rankings Blogs |Groups| Forum Jobs Events Multimedia Knowledge

1
|
|
|
TING THE GOVERNMENT COMMUNITY E joined. Grou ps are helpful because
|
|
|
l
|

All Groups My Groups + Invite More People [ZEY N | . )
ﬂ Homeland Security members into specific areas of
Created by Lynn Ann Casey =« Inbox
@' Add as Friend View Groups ¥ Alerts . . .
— oy & e interest. Look for a group by clicking
#=« Send Message to Group @° Settings
"oﬁ\"‘“ - M€~41 People committed to the mission of homeland security. =" Stop Following “QuickAdd.. v i
e Bl e 1 minutae o the word, “Group,” in the menu bar at
-

)

the top. This will take you to the group

page that lists all the groups set up by

Homeland Security Weekly News 1 Reply
Started by Lynn Ann Casey. Last reply by Rob OKeefe Apr 5

the members of this network. Anyone

DHS Suitability Reviews vs DOD Security Standard
Started by frank Mar 20.

Obama Continues CIA Extraordinary Rendition 5 Replies
Started by Morgan Wright. Last reply by Morgan Wright Feb 6.

can join any group. Go on and search

+ Start

— for one you like. The GovLoop site has

Add a Comment

.Blljfvwn

over 300 groups—the most of the

networks we have discussed. There
should be something there that piques your interest. When you find that special group, click the
underlined name taking you to the page for the group. Here | clicked on over to the Homeland Security

group page on GovLoop’s network. This group was set up by a member, Lynn Ann Casey. There are 171
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Hey, over here!

if you start getting e-mails from the network
members as of today. On the group page, all the y 8 8

. . . each time someone sends a message to you
members are listed along with any group-specific

. . L . . i or posts a blog or discussion, and you want to
discussions. To join, just click where it says “Join

o turn that off, this can be done in the
Homeland Security,” or whatever group you have

“Settings” area.

chosen.
You also should know that once you join a
Ning network, it is helpful to continue using
So you are done! That wasn’t too bad, and now you have the same e-mail and password on each one.
a place to go to network with others in your industry. That way, a connection on one network will
Together you will share stories, ideas, resources, photos, show up right away on another if they are also
videos, and anything else the network decides to pursue. members of that network.

NING NETWORKS RELATED TO GOVERNMENT, ENGINEERING, PUBLIC WORKS

Waterspheres: http://waterspheres.ning.com

We Are Public Works: http://wearepublicworks.org

GovLoop: http://www.govloop.com

BeZ2Camp: http://beZ2camp.ning.com

American Planning Association: http://apaplanning.ning.com

Economic Development: http://economicdevelopment.ning.com

e-Government: http://egovernment.ning.com

SpaceClaiming: http://spaceclaiming.ning.com

Konstructr: http://designbuild.ning.com

Engineering Exchange: http://engineeringexchange.ning.com

Michigan Department of Transportation: http://transportation-states.ning.com

Architects, Engineers and Constructors Network: http://aecnetwork.ning.com
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PowerPoint

NOERIIENS

— slideshare

hink back over the years about how many Powerpoint slides presentations you have either
T.prepared yourself or sat through for training purposes. Wow—Powerpoint has become ubiquitous

(I had to use that word somewhere as it is one of our city attorney’s favorites) in our industry.
Now with all this Powerpoint mania, you might have started to wonder, “are we all just making the same
slides for the same type presentations?” and if so, “how could | get my hands on some good slides?” Or
perhaps, you have wished you could add some more pizzazz to your slides but just haven’t come up with
any good ideas. Or maybe you created the most awesome presentation of all time and are lamenting

that only one small group of folks got to see it. Well wonder and languish no more. Enter stage right—



Slideshare! The site where all of us can explore, post, and
share slides for Powerpoint presentations. Yes, even
Powerpoint has entered the realm of social media. And
this little venture will not only be quick and enjoyable, but
will offer a multitude of resources on which you can draw.

Yay! That sounds great. Let’s grab the quest and go.

First, we visit the Slideshare Web site at
http://www.slideshare.net. Below is a screenshot of this
site, and you can see right away that someone has posted
a slideshow called “The Tao of Twitter.” Just scrolling
down the page will give you an idea about the many,

diverse topics covered by the slides posted on this site.

Many cover social media, after all, that is a current buzz

word. But there are slideshows about cities, ideas, New Year resolutions, and even slideshows about

how to make better slideshows. Some people are also turning their resumes into Powerpoint

presentations and posting them on

Slideshare.

Looking even further down, there is
an area highlighting “Latest
Features” for the site. Here you will
see that not only does the site offer a
download that installs as a plug-in for
the PowerPoint 2007 program, but
you can also post the slides you have
shared here on your LinkedIn profile
page. See, you begin to notice how
all these sites are starting to tie

together.

| know you are anxious to get

started, you know the drill, scan the

Your Social Media Journey Begins Hert _ '
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http://www.slideshare.net

page for the word “Signup,” located at the very top in very tiny letters, or better yet, over on the right

near the top where it says: “Sign up for a new account.” Clicking one of these takes you to, of all things,

a signup page that should look something like the screenshot below:

Signup (SlideShare is the best place to share powerpoint presentations)
File Edit View History Bookmarks Window Help

Eﬂ| As with most sites, you can sign up for free

Al MG N+ N & hip:/ www.slideshare.net/signup

‘ e
[§#/siceshare

Home Browse My Slidespace Upload Community Widgets

Sortby» Latest | Views | Embeds | Featured = Favorites Downloads | Slidecass

Get a free SlideShare account
* Username Username or email

Password
* Email Address

) Remember me on this computer

* Password

* Confirm Password

Join now »

What's new? info

deskiop... more

Login to your SlideShare account

by just putting in your username, e-mail
address, and choosing a password. Then

hurry, and click “Join now.”

Since | already have an account of my own,
plus an account for work, | did not choose to
make another one for this demonstration. |
am guessing that after you clicked “Join
now,” you were taken to your profile page. |
logged into the profile | set up for the Public
Works Group so you can see an example of

my page below:

On here, | have uploaded the slides | made for a few Powerpoint presentations | have given. Others can

view these and even download them since | have set them to public. You can keep your presentations

private, allowing only those people who
you choose to view them or you can make

yours public too.

You will see from the screenshot, that even
Slideshare reminds you it “is more fun
when your friends are on it.” And if you
have colleagues with whom you like to
share your work, this is how you do so. Add
them as contacts and keep track of the

slideshows they are creating.

If you present at a conference, you can

post your slideshows here and let your

Your Social Media Journey Begins Here

» My Sli i is the best place to share powerpoint presentations)
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audiences know they can access them on Slideshare . What has been happening at some conferences is

that presenters upload them prior to their presentation. If Wi-Fi is available at the conference,

presenters can let the audience know where the slideshow is posted. Then anyone with a laptop

connected to the Internet can follow the presentation on their own computer.

Our final step here is to click on a presentation and view it. Find one you like on the main page, or use

the search to find one on a topic you are passionate about. If you click on the title, you will find yourself

Green Building Be2camp Pecha Kucha 2008 - SlideShare

File Edit View History Bookmarks Window Help

[wi=iF]

g p-pecha-kucha-200

[ share Favorite | g Download g +Group / Event

Greening the Globe

A Be2Camp 2008 Pechs Kucha Preseriation l

Greening
the
Globe

eds | Featured | Favorites | Downloads

All Commants. (0)

Commenis 0- 00

Commants

Add a comment

Embed Video?

' Subscrte o foomeup comments?

Slidecasts

raniy Google

Green Building Be2camp Pecha Kucha 2008
¥ Edit

comments | O favorkes | 0 embeds (Sta

Pacha Kucha presentation about Green Buiding across he globe

Related Siidoshows

AboutUsGBC+ A
LEED

s BasT

areen buiding leed breeam
beZcamp pechy kuch

Pecha Kucha
1910

TEAM BUILDING
POWERPOINT
N 35

Pecha Kucha—

The Leader in Opening Glass Walls
-_—
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at the main page for that slideshow.
View the presentation by clicking the
little arrows under the picture of the
first slide. Off to the side, you will see
the kind folks at Slideshare have even
suggested a few more presentations
that might interest you based on your

search terms. That’s it. You’re done!

There are many other areas to the
Slideshare site. | leave this for you to
explore. And feel free to connect with
me through the Public Works Group

Slideshare account!
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And trust me, it is. What would you think if | told you that you can make an international call of high
quality sound, and it would cost you nothing?: know, it sounds like one of those online scams, and
what in the world'has that got to do with social media? So let’s back up, and | will share another story

with you. Then afterwards, we will explore how this ties into the social media thing.

Last year, our family finally canceled our land-line phone service for good. After all, the annual bill had

grown to about $1,000, and we made maybe, what? Ten calls all year. Ok, | am exaggerating a little, but

the point is that most of our calls were being made with our cell phones. And that bill was, well, | don’t

even want to think what that bill was. | think the reason we hung on so long to the land line was because
our kids needed some way to call if they were home and no cell phone had been left for them. We
already had three cell phones and numbers and did not want to invest in another cell phone just to sit at

home.




So one day, | noticed someone online talking about communicating with their friends by using an online
phone service called Skype. | checked out this Skype thing and decided to try it out. The service is based
on VOIP (voice over Internet protocol) which basically means it works over the Internet. What | found
out was that simply by creating a Skype account and installing the software on my computer, | could text
chat or talk, using a microphone, for free to anyone else who had also signed up for Skype and installed
the software. If you have a Webcam, there is also video available. Since that first signup, | have talked
with people all over the world for free, and the quality of the connection has been the same or better

than using a landline. That all sounds too good to be true, doesn’t it. But wait, it just gets better.

Not only can you talk to someone else, but you can easily add other Skype users to your call. For
example, last year, | worked with a group located in Australia and England to help organize a

conference. We “met” on Skype each week at a specific
4

time using the Skype conference calling feature, all for /
free—well, unless you count the cost of the Internet :
service that we were all paying anyway. The sound quality ‘

and ease of connecting for these conference calls seemed
incredible. In contrast, in our office, where we still use

landlines, only one secretary knows how to set up a

conference call.

But wait, like a late night infomercial, there’s more. For
only $2.95 per month, about $36 a year, you can call from your computer to any landline and cell phone
in the U.S. and Canada (for someone based in the U.S.). And for $9.95 per month, you get unlimited calls

to landlines in 36 countries around the world. The service also includes call forwarding and voice mail.

And yes, there is one last benefit. If you sign up for a subscription, you can secure your own personal
phone number for only $30 more a year. And if you hate the idea of using microphones on a computer,
you can always buy a Skype phone for anywhere between $30 and $300. So let’s review this incredible

offer:

e Free calling, text chat, video, conferencing (limited to 25 people) anywhere in the world

between Skype users

Your Social Media Journey Begins Here Page 10-2



¥ skype™ - Install

m Hello! Thank you for downloading Skype

@ select your lenguage: | IR |

@ [[]ves, 1have read and accept the Skype End User License Agreems:

e Approximately $36 a year for calling to landlines
or cell phones in the U.S. and Canada or approximately
$120 per year for calling to any landline in 36 countries.

e And for an additional $30 a year, you get your
own phone number anyone can call.

e And you can buy a device that uses this service

but looks like a regular handheld phone.

Wow, do | ever have the infomercial lingo down—gotta
stop watching so much late night television. Anyway,
perhaps you can begin to see why | have been hooked
on Skype. It almost sounds too good to be true. But yet,
it is true. And now, we will begin to see how it all fits

under the social media umbrella.

But first, the quest line which is one of the

more simple ones you shall accept. And don’t ThErE G G
worry, we are only signing up for the free stuff. | Make calls from your
computer — free to other
: people on Skype and cheap
. . . . . [ \ 4 tolandli d cell ph
So the quest is fairly simple. Visit the Skype = 0 — : el it

[T TE————

s Download Skype

Web site at http://www.skype.com. Your

screen will look somewhat like the screenshot

to the right. We need to find the place where
we can make a new and free account. Where e e
is it!? Since there is no obvious signup link, |

guess we will have to start with downloading the software. Click the

bright, green button that cleverly says, “Download Skype.” That is it!

é@ = , ﬂ Click that green button. This will begin the download process onto

your computer. The Web page that pops up at this point will give you

further direction on how to install the software.

andthe Skype Privacy Statement

Once you click “run,” another screen will pop up that looks

somewhat like the image on this page.
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http://www.skype.com

File Account Al t=  ¥iew Tools Help

Choose the language you prefer to use and then click that you
agree to the terms of service, if in fact you do. When Skype

launches, you will be shown a screen that looks like the one to

the right (at least | hope it does—I have to warn you here that
| already have a Skype account and could not be sure that Welcome to Skype
Skype would react in the same way if | never had an account).

Because you don’t yet have an account, click where it says,
Skype Name

publicwaorksradio - |

“ ’ ”
Don t haVe a Skype Name? B] Don't have a Skype Name?

Password
| |

Forgot your password?

Now you are presented with the actual signup screen for your

very own Skype account. Finally! )" Sign me in when Skype starts
¥ Start Skype when the computer starts

%, Skype™ - Create Account gl
( a Create a new Skype Account

Full Name

* Choose Skype Name ) ¥ HNot Connected

e —— You will see that there is a prompt for your full name, but this is

* Repeat Password

not required. You do, however, have to choose a Skype name. At

* [[] ves, I have read and I accept the Skype End User License Agreement the:
Skype Terms of S nd

W S Ffacy Skashient this point, you might want to consider using some derivative of

your real name if you want to make it obvious to people that this

account is yours. Otherwise, you can also use the username that

you have been throwing out all over the Internet. Pick T DoKX

your password, and check the user agreement—again, if _

Getting Started is a
simple guide for setting
up Skype. You can test
your sound settings, find

When you first sign in using the little Skype screen you g o

you are so inclined. And off we go. You are in!

To continue, click "Start'.

see above that says “Welcome to Skype,” a “Getting
Started” screen appears to, well, help you get started.
Skype even puts a happy rainbow in white, fluffy clouds

and offers a friendly, “Hello.”

L Do rot show this guide at startup
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% skype™ - publicworksradio

Fle Account Cal Chats View Tools Hep

g' PublicWorkeRadio 1 Frueeeee | But, after viewing the screens, you will find that, like most

Make your free call to an ordinary phone

% contacts. Ecall phones 5 skyperind (5 vistory communication devices, you can’t do much with them alone. To really
Q@ add @ Search g Conference

0 Dave erovisk = | experience the true benefits of Skype, you will need to find a friend who

@ skype Test Call Call me to test your sound

also has Skype. You can do this by clicking on the “Search” button on
the main Skype console. But if no one you know uses Skype, keep in
mind that some people don’t like to receive anonymous calls so you
might not want to start randomly calling people. A better idea might be
to encourage a good friend to jump on the Skype bandwagon so the

two of you can experiment together.

FINALLY, THE SOCIAL MEDIA THING

 Want to have more people to talk to on Skype? Copy contacts ©

eplabi e il i ol Now, finally, we will touch on the social media TAKE IT FROM ME...

=~ Enter the phone number in United States or Skype... ~

tie-in. Once you get more connected with . .
P Skype is great, but | am going to
o @ people around the world who work in your give you one vital piece of advice

&~ # online 9,198,626 people onling

industry, you might eventually want to talk to concerning your account. Before
going any further, go visit your

them or join in a conference call. Most people using social media sites have settings by clicking the “Tools”

Skype accounts. menu and then “Options.”

Here is where you can set up
Another use | have found for Skype is right inside my workplace. Where | work, e Sl Ra (6 e
speednotes used to be the method of choice when it came to conveying phone keeping in mind that millions of
people all over the world have

Skype accounts—after all, it is
shoved into pockets while | am running out into the field, and maybe a few fall free.

messages. But, all those slips of paper can get annoying fast. Plus they get

into the sewer manhole | end up checking out. Well, it could happen. Anyway, | ot i il s,

installed Skype on our computers at work, and now everyone can send everyone “Privacy.” Make very sure that

| ing Skype. Pl t up Skype t hist f the part that says “Allow calls
else a message usin e. Plus, you can set u e to save a history of your - -
° 8P Y PoKYP yory from...” is checked to be “only

chats. If a message is sent while | am out of the office, Skype keeps track of it, people in my Contact list.” Going

. down the line, keep making sure
and | can access it when | return. P g

that the options are all checked

for “only people in my contact
list.”

Another benefit of using Skype in this manner is that you are able to watch

messages come in while you are working, and you only have to respond to the

Trust me on this, you don’t want

ones that need immediate attention—like, “Mrs. Jones called from Fifth street unsolicited calls.

and wants to know why water is shooting up out of the pavement.”

Your Social Media Journey Begins Here Page 10-5



‘?‘ Welcome to the

Hidden Lakes Telehub -~ g ‘
\ __" & —

Welcome to the
Hidden Lakes Telehub

GOING VIRTUAL

Now, if you’ve stuck it out this far, good for you. You have reached the last and ultimate social media
tool—virtual worlds. For now, this is the final destination of our journey. You can go forward with the
conviction that everything you have accomplished so far will have helped prepare you for this step.
Many of you will wonder if it really is worth it. And my answer to that is, yes, it can be more worth it

than you can ever imagine. But, as in everything Web 2.0, and well, even in life, that will be up to you.

Some of you will be familiar with the movie, The Matrix, or with the book, Snow Crash. Others might

never have even heard of terms like “virtual worlds” or the “metaverse. “ But whether you think you

WA

"

N

-
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have an idea about virtual worlds or not, trying to prepare you for what you will eventually experience is
just about impossible. This is one of those things you have to experience yourself to really understand. |
can tell you the virtual world we will visit for this quest is Second Life because at the moment, this world

is the most populated, stable, and diverse metaverse for adults.

Now, even though | don’t like to have to pause here to address this, | will. There have been some stories
about Second Life in the news that might have given some of you a negative impression—negative
enough that you are now hesitating to go forward. While | cannot deny that there are probably places in

Second Life that are not for the faint of heart, | will offer this analogy. (I know, not another story!)

Imagine that someone lives in a country other than the United States. You meet them in their own
country and they say to you, “l would never go to the U.S.; there are people there who walk around with
guns and shoot people. Kids are running loose in the streets stealing from everyone. Prostitutes walk
along all the sidewalks, and drug dealers are constantly driving through neighborhoods. Buildings are

run down, and there is garbage in the street. Why in the world would | ever want to go there!?”

Now, if you live in the U.S., | really doubt you
live or spend time in a place like that described
above. But do they exist? Yes, | can imagine
somewhere in the U.S. there is a place that
might come cause someone to have that
impression. Particularly for someone who might
come upon it for the first time. But is this an
accurate description of the entire U.S.? Of
course not. Not even close. So why are we so
ready to believe such horror stories about other
places. Real or virtual? Think of the two sides to

every story thing, and then read on.

0Ok, so, we are going to use the Second Life
experience to explore what it means to visit and

interact in a virtual world. Let’s grab the quest

and get started.
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The first step is to download and install the Second Life software. In order for you to enter this world,
you will need to have the software installed on your computer. While this might at first appear to be a

simple and uncomplicated task,

) second Life | System Requirements - Mozilla Firefox

BRCTNE S 680 (2 there is one minor issue to discuss:
o (& e s.php) 13- pah<Y
\lly gseconn et en 5 the Second Life software is a
@f LI F E Your Imagination.
Woner 13 Sccono U Swowease Commumre | Lawo | Buoa search secandie.con computer resource hog.
e System Requirements —
Krbwledge Bass ‘our computer must meet these REQUIREMENTS, or you may nof be able to successfully participate in Second Life .
1°L et socondbie.=>: Therefore you will need to make
windows Minimum Requirements Recommended & .
T m—"— : sure your system is capable of
Computer Processor: 1.5 GHz (XP), 2-GHz (Vista) 32-bit
b running the software. Everyone now
Screen Resolution: 1024x768 pixels or higher
Graphics Card for XPf2000"*: NYIDIA Graphics cards .
i o go to the System Requirements page
misnds onine Haote 0 . .
pEE corares coctten, of the Second Life Web site
= ATI Graphics Cards
B (http://secondlife.com/support/sysr
Graphics Card for vista * NVIDIA GeForce 6600 3-{:::; ESID!EII]éAE”E;?phIES cards
GBS L S o
L o, oo eqgs.php) to make sure your system
= 7600, 7600, 7900
ATI Graphics Cards
& Sasae e meets the test. On this page, which
Done . H H H
is shown below, are minimum

requirements and recommended setups. The bottom line is if you are accessing the Internet using dial-
up, you might have to find another computer and Internet connection in order to follow through on this.
If you pass the dial-up test, then the next item to check is your
graphics card. Even if yours is not on this list, | would still

recommend at least trying. FIREWALL ISSUES

Ifyou are trying to access Second

. , |
So if you feel you are ready to proceed, let’s go get that software! Life from behind a firewall and are

Look at the top of the page we were just on for an orange button unable to login, you might need to

with the words: “Get Second Life.” change some port configurations.

The following Web site offers more
This takes you to a new screen with a much larger orange button

information about the ports needed

that says, “Download Now.” Click that and follow the directions to successfully access Second Life :

to download and install the Second Life software, or as it is http://wiki.secondlife.com/wiki/Fi

sometimes called, the Second Life viewer or client. After it rewall Configuration

installs, the software will try to launch. You can go ahead and

allow it to launch if you choose, but we will have to wait before

signing in since we need to make our account.
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Now, to make the account, we could stay here at this screen and click the little, tiny, “Join” link in the
upper, right-hand corner of the page. But if we do that, | can’t do as good of a job guiding you through
this since | will not really know where you are deposited once you enter Second Life. So, if you are the
type that likes to go out on your own and are more open to the unknown, go ahead and follow that link.
For the others, | am going to bring you into the world through Public Works island. That way, | know you

are entering in a safe, business-related

place' K sLurl: Location-Based Linking in Second Life - Mozilla Firefox

Fle Edt View History Bookmarks Tools Help

. . 8 C ar | @  http://slurl.com/secondifefPublic Works/166/150/ 77 - | |[Cl- =
So to get our account, we will begin by e £ &

(<)
visiting the Public Works Group Website at .Sngr!u in Second Life e

http://www.publicworksgroup.com. Once

there scroll down until you see a red-colored visit this location [teleport now)
button on the left with the words: “Click . W”’”‘* =

\‘,’ SECBND
here to visit us in Second Life.” That would ® LI F E

is location

be the button we are supposed to click. If
you click the button, you are taken to a page
titled SLurl with an overhead view of Public
Works island. Look they are welcoming you
and offering to take you there now! But
since we don’t have an account, we need to

take care of this order of business first. See,

again, in the upper, right-hand corner is i

another orange button that says, “Don’t Have Second Life? Membership is Free, Sign Up>>"—this is the

button you need to click since you don’t yet have that Second Life.

Clicking this takes you to the signup page. This part is easy; we have been filling these out all along so
you should be able to whip through this one. But there is one little item to note: first, you will be
entering as a 3-D person so you need to choose how you want yourself to look to begin. Don’t worry;

you can always change this look once you are in.

Next, you are asked to input a first name and then select a last name from a list. Not sure why Second
Life is set up so that you cannot use your own username, but it is. So try to choose a name with which

you are comfortable. Some people use their real first names while others make up names. Just
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Ysecond Life | Join: Free chat with voice and text in a 3D virtual world - Mozilla Firefox

Fle Edt Wew Hstory Bookmarks Took Help

e g C a8 s on.secondife.com/SIun=YT IwWRIMIZMGUWMTE 17 - | [[C]-]baeia poe Pl B

@ Secons Life | Join: Free .- @ (SRR ERR S e ‘| remember, if you are going to use your Second

\”, GECOND e - . . H

® CiFE Ry v Life account for anything related to business,
you might want to make sure the name is

e 1 ‘ ‘ ,&, x IZ, somewhat respectable. Here is a screenshot of a
i J. ‘ ; ! ,. signup | created.

[ Y LTS LIC change First Name |
R— - 2 Once you input the secret code that proves you

Email address

are not a robot, and click the “Create account”

Canfirm Email Address

Please re-enter your email address to confirm it.

1 e 1o [UaBis 3 button, you will be taken to a screen that

fresten R reassures you that you are “Almost Done!” Then

Real Life First Name

R TR i it advises you to check your e-mail to activate

1am O male O remale

your account.

Password | ssssssss

Confirm Password

| suppose we have to take a break to do this

Security Question | Select a question v

now. Go to your e-mail account that you used to

verify you are not a robot

sign up for your Second Life account and look for

| v
< >
Done join.secondife.com §

an e-mail from Second Life. Click the link in that

e-mail to activate your account. This will launch your browser and the Second Life site will offer their
congratulations to you for creating a new account. Then they remind you that you need to download

and install the software. They even open a

! Second Life |;‘Egl

Fle Edit  Help

\" BSECOND SECOND LIFE ul-‘l[guh'u‘l.ln
AUy s

download window for you, but since we already did
this, go ahead and hit cancel. That is it for the

account.

Now this is where it gets interesting. Look for the
Second Life icon on your desktop, or look for the
Second Life program in your program listing on your
computer. Launch the software by clicking the icon

or program name. When the software starts, you

should have a screen that looks like this. Well, | can’t

be sure you will be subjected to the singing

snowman. But you can be sure there will be some

photo that represents something in Second Life. The
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windows at the bottom are where you input your new name and password. Before you do that, you
might want to look in the upper, right-hand corner where the helpful Second Life people have placed
some statistics. Up here you can always see how many people are online and in Second Life at that
moment. This area also indicates if the world is online, the current time, and how many people have

logged in over the last 60 days.

So we are now ready; go ahead and put in your new name with your password and hit the button that
says “Login.” Oh, wow, just when you thought you were there, a new screen pops up. Linden Lab, the
folks behind Second Life, want to make sure you understand the terms under which you are allowed to
use their software and enter their world. | encourage you to read these terms of service since being bad
and not following these terms can result in you losing your privilege to enter Second Life. Kind of like
losing recess privileges in grade school. If you are entering Second Life without any ill intention, and you
agree to these terms, click the button

indicating this and hit the continue

Second Life

Edit View World Tools Help

button.

Yay! You should be in. there you are
standing in all your digital glory in the
avatar form you chose with your
unique name hovering above your
head. Remember, everyone can see
your name, and you will be able to see
everyone else’s (although there is a
way in the preference menu to turn

these off so you cannot see them).

Please notice right away that there is a
little screen, now in the upper, left-
hand corner that has a helpful arrow
labeled, “Begin.” This is probably a
good place to start so let’s click that. The screen will change to one labeled “Moving.” These screens
have been placed here by Linden Lab so that they come up each time someone makes a new account.

That way, each new person has the chance to go through a mini tutorial before getting too far.
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Go ahead and take some time now to run through these screens. They should help orient you about the

following topics. And if at any time, you want to refer back to these, the tutorial rests under the Help

menu:

Adding friends

Flying (yes, we
fly in Second
Life)

Changing the
view

Chatting with
others

hat's out there
or how to find
places to go)

Viewing
inventory (yay,
we have stuff!)

Changing
appearance

Once you are done, you can start to look around this 3-D world, using your arrow keys. If you signed up

by first clicking that button on the Public Works Group Web site, well, then you are on Public Works

island. If you had chosen to be daring and signed up directly from the Second Life Web site, that is ok

Second Life
Edit View Word Tools Help

Advanced

too, but | just don’t know where you
are right now. And you will have to

follow along as best you can.

So now, we are on the island standing
along a stone path. There are
orientation stations here too if you
want to go through them to help you
better remember the basics like flying,
moving, chatting, dealing with all your
stuff! At the end, click the “Onward and
Upward” board, and you will be given a
few notecards with information and

things that looks like links in them—

when you click those links or

landmarks, a window will come up.

There will be a button on there that says, “Teleport.” Click that and your avatar will be taken to the site

for that landmark.
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There are sites where you can get free things, and
there are sites with cool places to explore. And that
is that. You are now an official resident of a virtual
world. But while exploring is fun and interesting,
the best part of Second Life is meeting others from
around the world. While you are exploring,
remember that people want to talk. If you don’t
feel comfortable talking yet, just say hello and let
them know you are new and still learning how to
get around. You can always leave a conversation by
telling the person you have to go, saying bye, and
going up to the World menu at the top of the
screen, and hitting “Teleport Home.” This will
always bring you back to Public Works Island until

you choose to set your home to another location.

There are many, many videos that have
been made to help you understand and
learn how to best use Second Life. Here
are some links to a few you might want
to watch:

Video Tutorial Quick Tips from Linden
Lab: http://tinyurl.com/62serj

Hey Avatar Series by Mo Hax:
http://imohax.com/heyavatar/

Second Life Tutorials by Chris Smith
http://secondlifetutorials.blogspot.com

y

To leave Second Life, all you have to do is go to the File menu and choose, Quit.

JUST A LITTLE FURTHER

Now, we could stop here, but | am going to leave
you with one last quest just to make sure you get a
little more experience than the average person

who signs up for a Second Life account.

One of the best ways to get involved in Second Life
is to join a group. Joining is so very easy, and many
groups have meetings or send out regular notices
to their members to keep them up to date on what
is going on in Second Life. So let’s go group: while
you are logged into Second Life, click the blue
“Search” button on the bottom of your screen.
Next, choose the “Groups” tab on the window that

popped up. In the open box at the top, type in the

Your Social Media Journey Begins Here
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name of the group in which you have the most

interest:

e Real Life Government in Second Life
e  MuniGov 2.0

e Civil Engineering Group

e  Public Works Group

e Construction Group

e Geotechnical Engineering Group

e Engineers

e Second Spatial <M-GIS IA>

e GIS Users Group

e Society of Women Engineers

e RL Engineers
e All About Water

COX

 second Life

Fle Edit Vew World Tools Help Advanced

# Civil Engineering Group

... The Civil Engineering Group belongs to a family of Second Life groups also
consisting of the Construction Group and the Public Works Group. -

ion Group
nstruction Group belongs to & family of Second Life groups also

consisting
of the Public Works Greup and the Civil Engineering Group. ...

B F blic Works Grouy
... The Public Works Group belongs to a family of Second Life groups also
consistin
of the Construction Group and the Civil Engineering Group. ...

=rian Roval Engineering Corps
an Royal Engineering Corps. (2 members). Charter: Builders of the
ng for revenue, Military and Civil endeavors. ..
Group
ested to help other engineers of various disciplines or students in

engineering. Join as a Digital, Analog, RF, Mechanical, Software or Civil Engineer

X op (@ ~

f®@" (comminicalf® ( Stoj Sriaperiot®  Search ) May Wit Nap [vEtary

After you type in the name, hit the blue “Search” button, and a listing will pop up into the window. Look

for the name of the group. You can see in the image above, the results | got when | typed in “Civil

Engineering Group.” This listing shows all the groups that meet your search criteria. At this point, click

the name of the particular group you are looking for. This brings you to a summary of the group

information and displays the name of the person who created the group. Click the button that says:

“View Full Profile” to get the full group profile information. There should be a blue button on this

¥ Second Life
file Edit View World Tools Help Advanced

Group: Civil Engine
A7 member

warter: Our goal is to pr
the world can meet, ¢

The Civil Engineering
consisting of the C

You can visit our
wew, publicwark sgroup. o

Open Enroliment

Founder 3. Pam Ock
View Full Profile

[Pam Renoir
Elmon Emert

isacninja oshikawa

Civil Engineer
Civil Engineer
Civil Engineer

Link to this page: hitp:fiworld

Refresh OK: Gancel

Communical P st

3144 AM PST &

window that says: “Join (L$0).” This is the
CIOX

button you press to join that group.

If ever you go to join a group, and there
is no blue, join button, this means
enrollment in the group is closed to the
public, and if you really, really, want to
join, you must send the group creator a
message requesting membership. Except
for the MuniGov group above, all of the

others should have open enrollment.

Once you have joined, you can click

through the tabs on the group window to
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view other members and to access notices posted by the group. You will also notice that joining the
group caused a title to be displayed above your name that floats on top of your avatar. This is often
referred to as “wearing your group tag.” Sometimes groups will have alternate titles available from
which to choose, and if so, these will be displayed on this main group window. You can always remove
the tag by right-clicking on your floating name, and clicking “Groups” in the pie menu that pops up. This

brings up a listing of all of your groups. Click where it says “none” and then click the “Activate” button.

So we did the group thing, now off to explore! Here is a list of some sites in Second Life that are related
to government and/or engineering. | also threw in a few that are focused more on the arts and culture
just in case science isn’t your thing. To visit a specific location, just make sure you are logged into Second
Life, and then click the link. A window will pop up offering to teleport you to that location:

Etopia Eco Village: http://slurl.com/secondlife/Etopia%20Island/193/54/22

Spaceport Bravo: http://slurl.com/secondlife/Spaceport%20Bravo/49/80/23

NOAA Virtual Island: http://slurl.com/secondlife/Meteora/177/161/27

Swedish Institute: http://slurl.com/secondlife/Swedish%20Institute/71/213/30

Dresden Art Gallery: http://slurl.com/secondlife/Dresden%20Gallery/123/128/26

When you arrive at the site of your choosing, take some time to walk around and explore. Many of the
sites offer information that can be accessed by interacting with the items and objects in Second Life. You
might hear music, an audio tape, watch a video, receive a link to a Web site, or receive a notecard with
more information. Some places offer the change to buy Second Life objects for free. If you are not

interested in spending real money, make sure anytime you “buy” something, the price is listed as SOL.

And most importantly, remember to have fun while you explore!
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Well, this is it, the end of our journey into social media. Congratulations on all your accomplishments—
embracing new technology is no easy task, but with your new experiences, | am sure you can confidently

log into anything they throw at you.

And thanks so much for spending time with me as we journeyed through the twisting and sometimes
obscure path leading through the Web 2.0 or social media maze. | hope that you found some interesting
resources and information, but more importantly that you found some friends along the way. So, this is
not the end of the journey, but only the beginning. And if you see me hanging out online or flying

around in some virtual world, stop by, and we can always trade some good wastewater stories.
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APPENDIX A

While there are few social media or Web 2.0 resources for people completely unfamiliar with these
tools, there are many, many helpful guides, books, tutorials, and Websites to help those who are not yet
comfortable moving around the World Wide Web. With all these helpful guides, | could not even begin
to do justice to writing something new. So | am going to encourage you to follow some of the links

below if you feel that you need a little more help on just getting around the World Wide Web.

After you complete enough of the tutorials that you feel more comfortable attacking the social media

aspect of the Web, head back to Section One: You are Not Prepared.

Web Basics Tutorial: http://www.lib.unc.edu/instruct/community tutorials/web/index.html

Basic Web Lessons: http://www.aarp.org/learntech/computers/basic web/

Quest Internet 101: http://www.questnet101l.com/

Chat Abbreviations: http://www.missingkids.com/adcouncil/pdf/lingo/onlinelingo.pdf
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