TIME TO MEET THE BIRD




The Twitter site will offer a page that brightly tells you to “Sign
up now.” What luck because you do want to get started and

sign up now. Before you make that final leap, you might want to

watch a quick video, Twitter in Plain English. Watching this
video is a good idea. Not only is it amusing, the video helps to

explain the new paradigm of microblogging.

If you go ahead and click the strangely colored green button
that encourages you to sign up now, you will be taken to a sign-
up screen. Using your chosen username, type it in the box and

hope that no one else has already signed up using this name. If

you are the
first, you will get a happy, “ok" message. Great! (If |& o o @ oo Al e
2 Most Visited || Getting Started 3 Latstﬂilines | Add To Twine |_| Share! | Shorten with bit.ly _|
not, you will have to keep trying different == - e
il \ Have an account? [P LL 0]
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variations or

W " Share and discover what's happening
right now, anywhere in the world.

Join the Conversation Hesacy n T Sgn i other names ‘
Already use Twitter on your phone? Finish signup now. See what people are saying about. Join the conversation
. Sign up now
Fulname  Local Gov Wiki v o until one
Usemame  localgovwiki v ok .
e — glives you

erwasdown Ferris Bueller's Day #mappack3 Breakfast Club #bb11

the happy, and much anticipated “ok” message.)
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Make sure you type in the captcha words that are

difficult to read, but even harder for a robot who

Done [

might be trying to create a Twitter account (and
yes, this is a clear case of robot discrimination). From there, you will be asked to search your e-mail

contacts to see if they already have a Twitter account.

Join the Conversation . . o .
ARy U Tl 1 Your PRO? Fiic 3P 10w Please skip past this, unless it is something that you are
Fullname ‘ + enter your first and last name . . . .
just dying to do and will keep you up at night should you
Username
not accept this option. (If you cannot find the “Skip”
Password
. option, look near the middle of your screen; Twitter has
[E1 wantthe inside scoop—please send me email updates!
W — strategically placed the “Skip this step” link here in very
own brodies ¢
Type the words above small letters while the search Web Email option is
(et g ccount ) % centered and much larger.) Next Twitter will offer you the
S i e e incredible chance to automatically follow people they have
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hand-picked. If you want to accept their suggestions, then do nothing more than click the big, green
"Finish" button on the screen. However, if you don't like having your friends chosen for you, just
uncheck the box near the top of the list where it says "Select All." This will take the check marks out of
all the people listed, allowing you to begin with a clean slate. Then you can click the big, green "Finish"

button. Ok, you are done and you should now find yourself at your Twitter home.

Before we go any further, let’s get a little more

@ Twitter / Home - Mozilla Firefox. [ =)
@ C 5o e 904 » & acquainted with the Twitter home page layout. First,
2| Most Visited |_| Getting Started 3 Latest Headlines | | Add To Twine |_| Share! |_| Shorten with bitly
[ Twitter/Home |+ [~ . . . .
- ! : . you will notice Twitter asking you, “What are you
Home Profile Find People Settings Help Sign out
What are you doing? B ccaigomi doing?” followed by an open box with the number

o o

“140" just above the box. Below this box, Twitter is

Hom offering you a friendly suggestion: “What to do now.”
:E What to do now: = !

1. Tell us what you're doing in the box above
2. Find
3. Tum

Most likely because that is the very thing you are

ds and follow what they’re doing
nobile phone to update your friends on the go Q

Fotoug v wondering yourself. So if gently asking you didn’t

work, they now tell you to let them know what you
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are doing in the box. Below that is the suggestion to
find some friends, and they mean on the Twitter site—let’s be clear here, they do not mean find
someone on the street and start following them. That will surely lead to trouble. Next they tell you to

turn on your mobile phone, not the one plugged into the wall, to tell your “friends” what you are doing.

That is a lot to do for someone who is just starting. What do they want from us? Well, we will at least
tell them what we are doing by typing into the box since they seem pretty keen on getting us to at least
do that. So go up to the box, and type one of the messages below depending on your personality.
Remember these posts stay associated with your account so use one with which you are comfortable, or
feel free to make up one of your own. (A special thanks to Adriel Hampton, an awesome social media

guru from San Francisco, for calling my attention to the first quote in the list):

“There go my people. | must find out where they are going so |
can lead them.” - French politician Alexandre Ledru-Rollin

New to Twitter. Looking forward to following others in

engineering, government, or public works.

Just started using Twitter because this crazy online guide told me
to. #YSMJBHO09
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As you type these words into the box, you will notice the number that started out at 140 decreasing to
reflect the number of characters you have left. This is a very important concept behind microblogging—
you must get your message across in only 140 characters. Don’t you wish we had this rule in other

aspects of our lives?

The last message ended with some funny letters that really didn’t make sense so it
doesn’t surprise me if few people chose to use that message, besides the fact, it is
the more “off-the-wall” comment. | included it to demonstrate one way of tagging

your messages and finding those of others. As you increase your use of Twitter, there

will come the day you say to yourself, “Gee, | wonder what is going on over at that
cool conference my boss wouldn’t let me attend?” Well, if those attending the conference include this
“hashtag” in all their messages or “Tweets” that relate to the conference, then all you have to do is

III

search for that hashtag. Perhaps there will come a day when conference organizers publish the “officia

hashtag to be used in microblog messages that € Turitor / Settings - Mozila Firefox A=

wory Rookmarks Took Hep

reference a particular event, but for now, people ¥ ¢ L
Twitter / Settings a Ask the people what they war

who are on Twitter are making this decision

amongst themselves. BB criaworks

Back to the other parts of the home site: in the
right sidebar of the site, you will see your
username displayed with a little square icon. Oh
my gosh! You look like a silly brown square with

googly eyes. We must work on that image. So

before exploring any further, let’s go upload that
profile photo you have sitting in your computer
waiting for just this moment. To edit your

profile, you might think you should click “Profile”

up at the very top of the Twitter screen, but oh
no, you should be clicking “Settings” instead. Go there and you will see a page showing your account

information. Twitter offers some helpful tips over in the sidebar. But you don’t need to read these now,
you’ve got this guidebook! You can change your Name designation to indicate your real name, not your

username, but only if you want others to know who you really are. Your username will remain the same.
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The other entries allow you to change your e-mail, time zone, and add a URL for a Web site or blog, but
only if you want that site associated with you. There is also room for a bio but this is limited to 160
characters—refer to the profile information you prepared in the earlier chapter. Now you can put in
your location and the language with which you will want to read Twitter. The last choice on this page is a
box with the words “Protect my updates.” Checking this ensures your posts will be private so that no
one else can read what you write. This might seem somewhat counterproductive so only check this if
you want to have to first invite people before they can read your posts. Otherwise, remember that
everything you post is out there for the world to see. (Note that this is also where you would delete your
account. But Twitter is one of those things that take time to develop a taste for. So | would advise
holding off doing any deleting until you have used Twitter for at least a week or so.) Click the save

button at the bottom before we go any further.

CivilE Writer Ok, on to that picture. You could just click the tab on

Account | Password | Devices | Notces | Pictwre | Desion this page that says “Picture,” but like most Websites,

you can get there faster by just clicking an image so
click the googly-eyed brown square at the top next to
your name. This brings you to a screen that looks
something like the image on this page. Click the “Browse” button and a screen will pop up that allows
you to browse (hence the “Browse” designation on the button) to where you have your ready-to-go
profile photo stored. Navigate to that location, and click the file so that it places the file location in the
box. As you can see Twitter tells you the file must be below 700k and be in either JPG, GIF, or PNG
format, but if you prepared the photo as described earlier, you should be ok. If successful, Twitter will

tell you it is a nice picture and return you to this screen.

ZOMR

Although there are more tabs up there, we will only review the
Design tab. Click this and you will be given a choice of designs that Twitter—the Only

can be used as your Twitter background on your page. There are place where it is ok

theme choices along with the opportunity for you to upload your to follow others

own background image. You can even pick the colors used for without bemg

labeled a “creep” or
exciting items such as the text, links, and the sidebar. What more p

' o . a “sheep”
could you want from a microblogging site? When done, click the

“save changes” button at the bottom. &)(%
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Now, go back to your home by clicking “Home” at the top. At this point

we need to work on our next step which is to find 10 people to follow. In

the world of Twitter, following simply means that you have chosen to

collect a particular person’s Tweets and have them fed to your Twitter

home page. For now, | am going to suggest some people for you to follow
based on having watched them post over the last several months. While

there are many great and interesting folks to follow, it is best to only start

out with a few while you get the hang of it. By watching their posts over

the week, you will have a good idea about how people are using Twitter.

Now, to choose your ten, you can either take my suggestions below or

you can visit the GovTwit Directory at http://govtwit.com/ and pick your

own.

Here is a list of a mixture of folks who are involved in all levels of

government, construction, engineering, and public works.

Adriel Hampton
City of Naperville
FEMA In Focus
Mark Drapeau
Staci Ford

EPA

Patti Flesher

10 Downing Street

NPR News
Pam Broviak

http://twitter.com/adrielhampton

http://twitter.com/NapervillelL

http://twitter.com/femainfocus

http://twitter.com/cheeky geeky

http://twitter.com/ConstructionPM

http://twitter.com/greenversations

http://twitter.com/ConcreteThinker

http://twitter.com/DowningStreet

http://twitter.com/nprnews

http://twitter.com/pbroviak

T GOVTWIT

GovTwit - the Government Twitter Directory is a directory of 2,326 Twitter users 145,939 Tweets and 25,981,586 Followers. |

=)

By first following a few Twitter
veterans you get a good feel
for what types of messages are

usually posted.

Here are some tips to consider
when posting:

e Posts that would elicit
a typical “TMI or too
much information” are
probably best kept to
oneself.

e Check your company’s
policy about posting
company-related
information so you
don’t get yourself into
trouble at work.

e Remember, if your
posts are public, they
are there for anyone
to see, even your
mother or your boss.

Many of the people listed above will follow you back
once you are following them. As for me, if you
choose to follow me, | will definitely follow you back.
(Well, unless you are a only interested in teaching
me how to get rich quick.) I am not as prolific of a
Tweeter as some of the others, and most of my posts

are related to public works and engineering.
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AREN'T WE DONE YET?

| realize that you are probably excited about your new Twitter account and about waiting to see what
words of wisdom will arrive on your very own Twitter home page. But before you are cut loose totally,
we need to go over a couple last items. Trust me, you will want to know these last few tips. If you look

through Tweets on other sites, you might notice some that look like this:

:al.:.u ‘_||t’[f] ;".-"til:r]‘.-'l_lii'[,E’ arnfSdce &f). 42

| am using one of Mark’s tweets because he is so prolific of a Twitterer to the point that most would
consider him a Twitter expert. This particular post is filled with a few great examples of how folks get
information across in Twitter. You will notice that when Mark refers to someone who he knows is also a
user of Twitter, he does so using their Twitter name and places an “@” symbol in front. Here is another
example where Mark is directing one of his posts to one specific follower with the username

MichaelHardy. Again, Mark places the “@” symbol in front of the username:

c@MichaelHardy Thank you Michael. Had fun uthmW It. F'\P ase F'T or me tﬂ
pe p\w uuthun mu]htmwt Happy NYE wurs ago frorm wel 3e]

The other noticeable items from Mark’s first post are the links that he includes for his readers. Each link
provides more information related to his message. This is called sharing, and it is a good thing to do. The
bad thing about links is that they are often long. Mark used a couple different methods of shortening

those URLs in order to save characters. You can shorten the links you want to post by going to a site like

TinyURL at http://www.tinyurl.co.uk/. This site will shorten any URL, and then allow you to copy and

paste the Tiny URL that is generated.

Ok, the last few things you need to know are that you can check when someone directs a public
message to you by clicking the “@username” word in your sidebar on your Twitter home page. This
takes you to a screen listing all of the times someone has put your username in a post with the “@”

symbol. Below this are the words “Direct Messages.” This is where you can send short messages back
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and forth between you and a specific follower and keep the communication private. These are

sometimes cleverly referred to as a DM, or Direct Message.

There, | think we are almost done. You have successfully created a microblogging account at
Twitter.com, you have started with your first post, and you are now following at least 10 people. The
last item at hand is for you to directly respond to someone. You can achieve this either by responding to
a post you particularly like, or post a message using the tag for this book: #MNYQ09, or you can send me

a message using the @pbroviak designation.

Great, that’s it! Done. You are now a part of the Tweeple population.
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